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–While performing routine maintenance at a parish campus, a 
60‑year‑old facilities employee twisted while stepping down from a 
ladder; although there was no fall, progressive pain resulted in an 
emergency room visit over the weekend.

A Real‑World Claim in Practice
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–The initial moments following an injury are decisive, how we support 
the employee in that moment often determines the path the claim 
will take

Early Decisions, Long‑Term Impact
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Understanding Claim Patterns
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Deeper Drivers of Claim Experience



DISCUSSION
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Contact Information

The information contained herein is offered as insurance Industry guidance and provided as an overview of current market risks and available coverages and is intended for discussion purposes only. This publication
is not intended to offer legal advice or client-specific risk management advice. Any description of insurance coverages is not meant to interpret specific coverages that your company may already have in place or that may be generally available. General insurance 
descriptions contained herein do not include complete Insurance policy definitions, terms, and/or conditions, and should not be relied on for coverage interpretation. Actual insurance policies must always be consulted for full coverage details and analysis.

Insurance brokerage and related services to be provided by Arthur J. Gallagher Risk Management Services, Inc. (License No. 0D69293) and/or its affiliate Arthur J. Gallagher & Co. Insurance Brokers of California, Inc. (License No. 0726293).
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