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Accurate Valuation of Assets – The Basics

Ensures properties are insured to value, avoiding underinsurance 
or overinsurance.

Provides clarity on replacement costs.  
Best Practice: Inspect and Appraise % of properties annually, all 
buildings are fully reappraised every 3- 5 years.

Annual updates

 Why Pre Loss Property Insurance Appraisals are Essential 
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 Why Pre Loss Property Insurance Appraisals are Essential 

Streamlined Claims Process

Appraisals provide support for proof of loss – serve as documented evidence of a 
property replacement value

Reduces disputes with insurers and expedites the claims process – assists in 
smooth path to recovery
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 Why Pre Loss Property Insurance Appraisals are Essential 

Strategic Planning

Enables collaboration with property brokers and insurers to develop tailored coverage.
Appraisals are more than numbers - tool for planning for the future

Financial Stability During Recovery

When properties are adequately insured, you have the funds you need to rebuild and restore 
operations.
Minimizes financial strain and supports faster recovery.
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Conclusion

Property Insurance Appraisals are a proactive 
tool prior to property loss, not a one-time event. 

Plan to keep valuations accurate and up to date.

 Why Pre Loss Property Insurance Appraisals are Essential 
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Why a restoration company? 

 You need comprehensive coverage with 24/7 emergency 
response to power you through any challenge—whenever, 
wherever, and whatever it takes. Before disaster strikes, align your 
Diocese with the best partner to respond first with everything it 
takes to help you Restore, Rebuild and Rise.

Restoring Hope: The Role of Disaster 
Restoration in Property Loss Recovery
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Core Requirements 

–Nationwide resources with a strong local team  

–Established contract administration - one call mobilization – 24/7 

–Experience in Diocesan property restoration

–Open to engage local resources and utilize your preferred specialty vendors  

Assessing Recovery Partners
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Core Requirements 

–Client prioritization hierarchy – area wide event mobilization experience

–Insurance relationships – preferred provider – trusted claims team

–Transparent billing practices, rate schedules, service level agreements

–References – major events – track record of consistent performance

Assessing Recovery Partners
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Emergency Response Example:  
May 29, 2025 – St John the Baptist, Maria Stein OH
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Emergency Response Example:  
May 29, 2025 – St John the Baptist, Maria Stein OH

Rev. Kenneth Schnipke, C.PP.S. 11/12/2025 - “They (FOS) 
arrived on site the very night of the fire and worked closely 
with local staff and the Archdiocese to stabilize the structure, 
document the damage, and prepare the site for insurance 
inspectors and engineering teams. Their presence was 
necessary around the clock to ensure the site remained secure 
and that fire forensics were not compromised... Much of their 
work has been behind the scenes, but it’s been essential to 
every step forward. They laid the physical foundation for 
everything that comes next—making the site safe, secure, 
accessible, and ready for discernment.”  
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Emergency Response Example:  
May 29, 2025 – St John the Baptist, Maria Stein OH

Parish 
statement to 
the 
community
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Emergency Response Example:  
Missouri Tornado 
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Emergency Response Example:  
Missouri Tornado 
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Emergency Response Example:  
Missouri Tornado - Bakersfield
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Emergency Response Example:  
Missouri Tornado - Bakersfield
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Responsibilities After a Property Loss 

Protect the property from further 
damage 

Make reasonable temporary repairs 

Keep records of all expenses 

Save damaged items for inspection 

Report the loss promptly 
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Event Date 05/07/2024

Reported Date: 06/25/2024

Floor was a total loss
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Event Date: 03/05/2024 ??

Reported Date: 03/05/2026
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Quick response changes the outcome (Incarnation School Gym)

Dehumidification complete

Refinish only
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Archdiocese of Cincinnati 
Property Claim Procedures

The Risk Management Office has contracted with First Onsite Property Restoration, a 
nationwide provider of emergency response for property damage.  This service provides 
guaranteed response times, service fees, certified hazardous material testing, even in times 
of widespread storm events.   To report an incident call First Onsite 800.622.6433.  One call 
to First Onsite will also initiate the claim process with Gallagher Bassett.  

Parish is not required to call First Onsite.

If you do not call First Onsite, you are required to promptly report the incident to 
Gallagher Bassett Services, Inc.  833.273.5479

Property Insurance deductible is $10,000.  Deductible reduction to $1,000 is considered 
only when First Onsite engagement is deemed necessary for emergent situations.  
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Archdiocese of Cincinnati
Weekly Property Claim Call

First Onsite Project Director, David Gunter Jr

Gallagher Bassett Property Resolution Manager, Bill Broadwell

Archdiocese Risk Management: Mark Russell, Bill Maly

Purpose: Review of status for open property claims and 
coordinate communications with stakeholders.
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Property Inspections at 
request of parish

• Identification of key 
areas of concern

• Rough Order of 
Magnitude 

• Hoover
• Docusketch

https://app.docusketch.com/player/4594889?template=259a051e-2537-4f43-862e-71b53813f65f
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Property Inspections at 
request of parish

• Identification of key 
areas of concern

• Rough Order of 
Magnitude 

• Hover
• Docusketch

https://app.docusketch.com/player/4594889?template=259a051e-2537-4f43-862e-71b53813f65f
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Next Steps 
• Review your Diocesan claims 
• Network 
• Research the right fit 
• Interview and test the service 
• Integrate teams 
• Learn together to build
    a lasting relationship

Applying lessons learned: When Disaster Strikes 



• DISCUSSION



• The information contained herein is offered as insurance Industry guidance and provided as an overview of current market risks and available coverages and is intended for discussion purposes only. This publication
is not intended to offer legal advice or client-specific risk management advice. Any description of insurance coverages is not meant to interpret specific coverages that your company may already have in place or that may be generally available. General 
insurance descriptions contained herein do not include complete Insurance policy definitions, terms, and/or conditions, and should not be relied on for coverage interpretation. Actual insurance policies must always be consulted for full coverage details and 
analysis.

• Insurance brokerage and related services to be provided by Arthur J. Gallagher Risk Management Services, Inc. (License No. 0D69293) and/or its affiliate Arthur J. Gallagher & Co. Insurance Brokers of California, Inc. (License No. 0726293).

• Thank you.

Gallagher Bassett

Vice President

Client Services 


