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Company Information 
 

Basic Detail  

Legal Entity Arthur J. Gallagher (UK) Limited t/a Gallagher Re 

Registered Address The Walbrook Building, 25 Walbrook, London, EC4N 8AW 

Company No. 01193013 

Date of Incorporation 9th December 1974 

Company Type Private Limited Company 

Secretary Alistair Peel 

 
 

Directors 

Lady Louise Patten Ian Michael James Kerton 
Michael Belton Alexander James Trelawney Butler 
Jonathan Turner Gina Claire Thorogood 
James Drummond-Smith 
Nicholas Williams - Walker 
David Cousins 
Elizabeth Anne Jenkin 

Ultimate Parent Company Arthur J. Gallagher & Co 

Contact  

Website https://www.ajg.com/uk/ 

Telephone 0800 612 3748 

Email ukenquiries@ajg.com 

 
Regulatory  

Regulator Financial Conduct Authority (FCA) 

FCA Reference No. 312919 

FCA Status Directly Authorised 
For trading names, passporting rights and client money permissions please refer to the FCA 
Register https://register.fca.org.uk/ 

 
 

Licences 

Data Protection No. Z7537842 

Consumer Credit No. 628450 

https://www.ajg.com/uk/
mailto:ukenquiries@ajg.com
https://register.fca.org.uk/
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Signed: 
 

Valid as at: 

 
 

Reputation & Standing 
 

To the best of our knowledge none of our principal personnel have: 
 

• been convicted of a crime involving dishonesty or a breach of trust (or where any such criminal 
proceedings are pending); 

• been disqualified under company law; 
• been found liable for negligence, fraud, misfeasance (the improper performance of a lawful act) or 

wrongful trading; 
• been declared insolvent or bankrupt (or similar); 
• been refused membership of any insurance industry, trade association or regulatory bodyor had 

their membership withdrawn; 
• been criticised, fined, disciplined, suspended or expelled by any insurance industry, trade 

association or regulatory body; 
• had a licence or authorisation to conduct insurance business suspended, withdrawn or not 

renewed; 
• been asked to resign (other than taking redundancy) or been dismissed from any previous office or 

employment. 
 

Also attached to this document are details of our operating procedures including: 
 

• Company Standards 
• Confirmation of Insurance Coverage 
• Professional Indemnity Certificate 
• Fidelity Certificate 
• Financials 
• Cyber Certificate 
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Company Information 
 

We are part of the Gallagher group of companies (‘Gallagher’), and where appropriate, we apply consistent 
standards and processes across our UK organisation. It is not usually our practice to release copies of our various 
policies and procedures to third parties (including their external auditors) but we summarise our approach to many 
key areas of controls and oversight below. 

 
As part of our control framework, standards are governed by a number of centralised policies and related documents 
comprising our Professional Standards Manual (‘PSM’) which is posted on our company intranet. These documents 
cover all aspects of our insurance, business and conduct activities including (but not limited to) Conflicts of Interest, 
Ethics and Business Conduct, Financial Crime (also Bribery and Corruption and Sanctions), Conduct Risk 
Management, Product Governance and Information Security. Management Information in relation to customer 
outcomes and complaints is routinely reported, including as part of formal governance, including to our divisional 
risk and conduct committees, to help ensure our businesses demonstrate appropriate risk management and 
customer outcomes. Most policies set a requirement for business divisions to have in place underlying local 
processes to implement policy requirements. 

 
A comprehensive programme of assurance is performed by our Internal Audit function. The audit plan is defined 
on a risk based assessment with the majority of the risks and controls being reviewed at least once in a 3 year 
cycle. 

 
Crisis Management and Business Continuity and Operational Resillience 

 
 
 
 
 
 
 
 
 

Operational 
Resilience 

The Gallagher businesses have established a framework and methodology to support the 
analysis and assessment of important Business Services to meet regulatory requirements 
on Operational Resilience. This enables Gallagher to deliver resilient services to our 
customers, clients and markets by ensuring that we have the ability to recovery quickly 
and minimise the impact to them should disruption occur. Our plans and the execution of 
these are presented to and monitored by regulated entity boards and committees the 
delivery of each element of the work is in line with our own planning and regulatory 
obligations. Our high level objectives for this work are: 
• Reduced impact of unexpected operational disruption to customers, clients and 

markets due to strengthened detection mechanisms and improved response to, and 
recovery from, incidents. 

• Improved resilience of end-to-end processes (Important Business Services) by clear 
accountability for internal and externally provided services and the provision of 
enhanced MI. 

• Prioritised investment and remediation decisions to further enhance resilience of the 
Important Business Services due to a greater understanding of service vulnerabilities 
by the Board and Senior Management. 

• Collaborative mitigation of emerging risks due to greater alignment between 
Operational Resilience, Enterprise Risk Management, Crisis Management and BCP 
practice 

 
 
 
 

Business 
Continuity 

A dedicated Crisis Management and Business Continuity (CMBC) team exists within 
Gallagher. As well as providing oversight and guidance to the Gallagher business, the 
CMBC team is responsible for the standard templates used by the Gallagher business 
units such as Business Continuity Plans and Business Impact Analysis (BIA) 
documents. The CMBC team, along with key business individuals, conduct applicable 
testing of BCPs on a regular scheduled basis. Gallagher has adopted a 
Gold/Silver/Bronze operating model to address CMBC related incidents impacting our 
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Crisis Management and Business Continuity and Operational Resillience 
 offices nationwide. The Gold/Silver/Bronze operating model represents our management 

hierarchy and is explained further below: 

Gold: Strategic - takes overall charge of CMBC incidents; provides strategic direction for 
Major CMBC incidents. The Gold team is made up of members of Gallagher Executives 
and key Senior Leadership. 

 
Silver: Tactical – expected to manage Silver level incidents, act as SMEs to the Gold team 
and advise on practical implementation. 

 
The Silver Crisis Management Team (CMT) is made up of subject matter experts and/or 
Gold Team deputies. 

 
Bronze: Operational - a network of Bronze Crisis Management Teams (CMT) is in place 
across the UK, on a site by site basis. The Bronze Team is typically made up of senior 
management based at the office, and regional Gallagher Facilities staff. 

 
Compliance & Regulatory 

 
 
 
 

Complaints 

Our complaints policy and procedures are aligned to the timescale and correspondence 
requirements prescribed by the Financial Conduct Authority (‘FCA’) or any other relevant 
regulator. However, we maintain a number of additional controls to ensure appropriate 
reporting and interpretation of what constitutes a complaint amongst staff and a number 
of additional checks in respect of whether our clients are satisfied with our service. This 
policy is incorporated within the PSM which is accessible to all staff via Gallagher’s 
company intranet and is tested in conjunction with the Regulatory Assurance Team and 
Internal Audit. It is supported by bespoke mandatory training modules, as well as face to 
face training where required from our central complaints team. 

 
 
 

Conduct Risk 
Management 

 
A number of separate policies are incorporated within the PSM which govern our 
requirements and expectations around staff conduct and good customer outcomes. These 
set the requirements around customer communications and sales processes, product 
governance, conflicts of interest, remuneration, and financial crime amongst others. 

A Conduct Risk Management Policy and Framework establishes governance and 
reporting requirements to evaluate the risks to customers arising from our businesses not 
meeting these and any other policy requirements. This includes established divisional risk 
and conduct forums. 

 
 
 
 

Vulnerable 
Customers 

 
We encourage our businesses to be aware of Vulnerable and the potential vulnerability of 
customers, regardless of whether they are consumers, SME clients or even from time to 
time, those representing large commercial clients. 

Vulnerable customer elearning is mandatory for all businesses (with completion monitored 
at Executive Committee level), there is additional guidance available as part of our 
Professional Standards Manual and we have a focus group which meets and discusses 
vulnerable customer interactions and best practice. 

In addition, there are specific measures taken as part of product governance processes 
and where necessary as part of sales processes to address customer vulnerability. 
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Compliance & Regulatory 
 
 
 
 

Product 
Governance 

We have a product governance process in place (governed by a PSM policy, adherence 
to which is tested by our Regulatory Assurance team and Internal Audit) which requires 
that all products are assessd prior to launch, with the build of an inventory of all in scope 
products also completed. An objective scoring mechanism is used, which ranks product 
risk according to a number of risk factors (including the target customer and value 
indicators). High risk products are subject to an further escalation review process and all 
products and all products are subject to a periodic review according to the score, as well 
as fair value assessments in line with FCA requirements. New and reviewing products are 
presented to divisional risk and conduct forums for noting or approval. We have made 
available our target market statements and summaries of our fair value assessment work 
for our product distributors. 

 
 
 

Conflicts of 
Interest 

We work hard to ensure that potential conflicts of interest are handled in accordance with 
FCA guidelines and that we are able to demonstrate that our clients do not suffer any 
detriment as a result of the activities of our organisation. 

Gallagher provides a Conflicts of Interest policy to all staff within the PSM via the company 
intranet and staff are required to read and attest to their activity in respect of our Global 
Standards of Business Conduct. In addition, we have established operational processes 
in place for the logging of individual conflicts and the reporting and escalation of these. 
Our conflicts of interest data is reviewed on a quarterly basis to establish any new trends 
and to assess reporting volumes against historical norms 

 
 
 

Legal 
Proceedings 

An organisation with the size and breadth of Gallagher inevitably becomes involved in 
disputes concerning its activities. Our philosophy is to resolve matters fairly, but that 
includes defending cases where we do not consider allegations against us to be well 
founded. Accordingly, a small number of such disputes reach litigation. Details of our 
stance in relation to any particular disputes and litigations are, naturally, privileged and 
confidential. We can, however, confirm that no on-going or prospective disputes or 
litigations pose any threat to our ability to continue to trade and to service our clients’ 
needs. 

 
 
 
 

Modern Slavery 
Act 

 
We have zero tolerance of any form of slavery and human trafficking, and are committed 
to enforcing effective systems and controls to ensure neither is taking place in any part of 
our business or in any of our supply chains. We provide annual Slavery and Human 
Trafficking statements in order to meet our obligations under the Act. As part of this 
process our Boards understand that they own our approach to the Act and that we embed 
the Act as a company value. 

 
https://www.ajg.com/uk/about-us/modern-slavery/ 
Awaiting update from Legal as this section is due to be submitted to the board for sign off 

 
 
 

Inclusion and 
Diversity 

Our Inclusion & Diversity programme is designed to be embedded throughout the 
organisation and to ensure that progress against any goals we set, are measured. To this 
end a number of initiatives and projects are in place which to help support and progress 
our efforts on equality, inclusion and diversity. 

Our corporate message, ‘The Gallagher Way’, together with our INCLUDE behaviours are 
the blueprint for how we work together and treat one another. Our six I&D workstreams 
help us drive our programme forward and continue to embed our inclusive culture. 

https://www.ajg.com/uk/about-us/modern-slavery/
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insuranc
 

 

Compliance & Regulatory 
 
 
 
 
 
 
 
 
 
 

Environment, 
Sustainability, 
Governance 

(ESG) 

At Gallagher in the UK, we are committed to the global ESG agenda, and align our 
priorities with our parent company in the US. We have been awarded the Ethisphere Most 
Ethical Company in the World award for thirteen years, and are the only 
intermediary company to receive this accolade. 

We are signatories to the United Nations Global Compact (UNGC) and have been since 
2013. We are committed to the Ten Principles of the UN Global Compact, demonstrating 
that we meet fundamental responsibilities in the areas of human rights, labour, 
environment and anti-corruption. 

In 2022, Gallagher announced a Global goal of Net Zero carbon emissions by 2050 for 
our direct operations (Scope 1 and Scope 2), demonstrating our commitment to tackling 
environmental issues and taking action. In support of this goal, the UK & EMEA 
business carried out an extensive data gathering exercise to better understand our 
decarbonising levers and potential reduction pathways in the region, supporting the 
Global goal. 

 
This ambition strengthens the work already underway by our UK Environment & 
Sustainability (E&S) Working Group, who have been working hard to accelerate the 
reduction in our direct operations impact. As a broker with a large local presence, we are 
prioritising reducing carbon emissions from our UK real estate portfolio as part of our 
overall Net Zero by 2050 goal. 

 
In 2022 we achieved a Bronze status on Ecovadis, recognising our continually 
developing commitments to sustainability and ethics, and continue embedding these into 
our everyday actions. 

 
 
 

Health & Safety 

We comply with the terms of the Health and Safety at Work Act 1974, and subsequent 
legislation to provide and maintain a healthy and safe working environment ensuring the 
appropriate welfare provisions are in place. The Company aims to minimise the number 
of instances of occupational accidents and illnesses where reasonably practicable. 

 
The Company recognises the civil and moral need to ensure that all employees adhere to 
the Health and Safely Policy and will be prepared to invoke the necessary disciplinary 
procedure in case of any deliberate disregard for the Health and Safety policy. 

 
 
 
 

Policy Framework 

Our company policies and procedures are codified in our Professional Standards Manual 
(PSM) and amplified in specific business processes which staff must adhere to. 

 
The policies within the PSM are reviewed as part of a review schedule to ensure they 
reflect the desired control environment and take into account external regulatory 
requirements. A programme of regular quality assurance checking and separate thematic 
monitoring is implemented to analyse, measure, and assess adherence with feedback 
and actions managed in conjunction wi th 
the Operations Control function. A rolling programme of Internal Audit and Regulatory 
Assurance reviews is also carried out. 

 
 

Compliance 
Framework 

Gallagher has in place a Compliance Framework to govern the running of its Compliance 
function and also to ensure there is appropriate regulatory oversight across our 
businesses. 

 
The Compliance Framework is aimed at encouraging, monitoring and enforcing 
Compliance with law and regulation so that Gallagher’s activities are carried out in a 
compliant and ethical way, underpinned by the recognition of good conduct and positive 

https://s28.q4cdn.com/872121257/files/doc_downloads/2022/12/2022_Climate_Disclosure_Report_AJG_FINAL.pdf
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Compliance & Regulatory 
 customer outcomes. As part of the Compliance Framework, an annual Compliance Plan 

is generated which highlights discrete areas of focus. The teams’ adherence to the annual 
plan is monitored and reported to the Gallagher Risk Committee. 

 
 

Our Brexit 
Solution 

Arthur J Gallagher Nordic AB is a Gallagher Group company in Sweden. Incorporated in 
Sweden under company number 556418-5014 with registered address at Mölndalsvägen 
22, 412 63 Göteborg, Sweden. A UK Branch of Nordic exists, enabling colleagues in the 
UK to provide services to EU customers. We are authorised and regulated by the 
Swedish Financial Supervisory Authority (Finansinspektionen) (“SFSA”). Our firm 
reference number is 80705. We are permitted by the SFSA to act as a general insurance 
intermediary. On 30 November 2023 the UK Branch of Nordic was granted full 
authorisation by the UK Financial Conduct Authority which allows it to continue 
performing regulated activities in the UK under firm reference number 973707. 

 
 
 
 
 
 
 

Enterprise Risk 
Management 

(ERM) 

 
The Gallagher entity boards have overall responsibility for management of risk within the 
company, assisted by the Risk Committee. The Risk Committee is comprised of a mix of 
executive and non-executive directors who oversee the development and management 
of the AJG ERM Framework. The committee meets regularly to monitor the corporate risk 
profile. 

 
The GGB UK Enterprise Risk Management (ERM) function supports the Risk Committee 
by leading the development and implementation of the Gallagher ERM Framework. The 
Risk Function also develops risk tools and techniques to capture and assess risks, and 
coordinates risk management activity across the group companies, central services 
functions and divisions. 

 
The GGB-UK Holdings Board is responsible for the management of risk and delegates 
this to the Risk Committee. 

 
Each division and central function department (for instance IT/ HR. Finance) is 
responsible (with the guidance and support of the Risk Function) for identifying, 
evaluating, managing and reporting on its own key risks. 

 
 
 
 
 
 

Training and 
Development 

Training & Competence is an essential and ongoing part of our performance culture as 
well as supporting the attraction and retention of high quality employees. 

 
Our performance culture includes, goal setting and regular reviews of employees' 
performance and development needs, all of which are core to enhancing an employee's 
career with us. To support and encourage development, all employees are required to 
complete a minimum number of Continuous Professional Development hours each year. 

 
To ensure our employees are knowledgeable and maintain an understanding of the 
regulatory environment, we have an annual syllabus of mandated regulatory training. The 
intention of this syllabus is to set a minimum standard of knowledge and awareness. New 
hires are required to complete mandatory training with the first 3 months of joining to 
support them to transition into Gallagher. Completion of all mandatory training is 
monitored by senior management and there are remuneration consequences for non- 
compliance. 

 
 

Procurement 

Gallagher has a Procurement function to support trading divisions and business support 
functions with third party expenditure. There is a formal Procurement Policy that sets out 
the requirements for when to engage with Procurement, based on spend and risk. The 
Procurement team will then determine the best approach to the procurement of the 
requirement. The Procurement Policy applies to all employees of Gallagher in the UK. 
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Compliance & Regulatory 
 Gallagher also operates an Outsource and Critical Supplier policy that sets out the 

minimum standards of contract and governance for suppliers deemed as critical to our 
business operations. The policy is designed to be aligned with the SYSC8 guidelines set 
out by the FCA. 

 
 
 
 

Our 
Environmental 

Impact 

In our most recent Sustainability Report, Lasting Impact 2020/2021, we include the Task 
Force on Climate-Related Financial Disclosures (TCFD) guidelines confirming our 
commitment to Climate Change risks. You can view our report on the following link 
https://www.ajg.com/us/about-us/social-impact/. We are committed to reducing 
Gallagher’s carbon footprint and helping others to do the same with a specific and targeted 
programme of environment-driven investments. 

 
In the last two decades, the company has invested over $150M in alternative energy and 
clean air projects. Gallagher first ventured into alternative energy and clean air initiatives 
in 1990 with investments in landfills where methane gas was collected and converted into 
useable fuel or electricity. 

 
 

Financial Crime 
 
 
 
 
 
 

Anti-Bribery & 
Corruption 

 

We are committed to compliance with applicable anti-bribery and corruption laws, 
including the UK Bribery Act 2010 and the US Foreign Corrupt Practices Act 1977. The 
Gallagher Global Business Standards, our code of conduct, and our Gallagher Anti 
Corruption Policy require compliance with these laws, and all of Gallagher’s employees 
are required to certify that they have read, understand and will comply with the Gallagher 
Global Business Standards. Gallagher has protocols and procedures in place design to 
comply with these policies and applicable laws. Our protocols include those designed to 
help assure that we and those organisations that perform services for us maintain 
adequate safeguards designed to prevent bribery or corruption offences. 

 
 
All of our employees are required to complete training on anti‐bribery and anti‐corruption 
matters to ensure that all relevant personnel understand our policies and their individual 
duties and responsibilities. 

 
 
 
 
 
Anti-Money 
Laundering and 
Trading Partner 
Due Diligence 

 

We are committed to compliance with applicable sanctions and AML laws. The Gallagher 
Global Business Standards, our code of conduct, and our Gallagher Global Sanctions, 
Export Control, AML, and Anti-boycott Compliance Policy (“Sanctions Policy”) require 
compliance with these laws, and all of Gallagher’s employees are required to certify that 
they have read, understand and will comply with the Gallagher Global Business 
Standards. Gallagher has protocols and procedures in place design to comply with these 
policies and applicable laws. Our protocols include risk-based screening of clients and 
other trading partners against a number of sanctions lists, including relevant UN, UK, EU 
and US sanctions lists. 

 
All of our employees are required to complete training on anti-money laundering and 
sanctions. 

https://www.ajg.com/us/about-us/social-impact/
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Data Protection 
 
 
 
 
Data Protection 
Framework 

 
Gallagher has in place a Data Protection framework to comply with the requirements of 
data protection laws. This framework consists of core data protection policies and 
standards that set out data protection requirements and the related processes and 
procedures covering topics such as data subject right requests, handling personal data 
breaches, privacy and data protection impact assessments, marketing, CCTV, data 
handling and secure desks etc. They are made available to all employees via the company 
intranet. 

 
All UK based employees and new joiners are required to complete mandatory global data 
privacy and UK data protection training, the latter of which must be completed annually. 
A mandatory Information Security training course must also be completed on an annual 
basis. 

 
Gallagher has appointed a Data Protection Officer. 

 
 
 
 
 
Data Retention 

 
In the provision of our risk management consulting, (re)insurance broking and insurance 
services, Gallagher acts in the capacity as a controller. Gallagher is subject to Financial 
and other regulatory bodies that require that we retain records for particular periods of 
time. We store personal data for as long as reasonably necessary to fulfil the purposes of 
the processing of the personal data collected and to comply with our regulatory and/or 
legal obligations. We have a Record and Information Management Policy and Records 
Retention Matrix in place that governs the appropriate retention periods for various 
classes of records. The exact time period will depend on the purpose for which the 
information is collected and the underlying regulatory retention period. 



 

 

 
The Walbrook Building 

25 Walbrook 
London 

EC4N 8AW 
Tel: 020 7560 3000 
Fax: 020 7560 3540 
www.AJG.com/UK 

 
TO WHOM IT MAY CONCERN 

 
4th October 2023 

 
Re: Gallagher Re – Insurance Coverage 

 
Dear Sirs 

 
We are the Risk and Insurance Managers for the client below and have pleasure in confirming details 
of their insurance arrangements as follows:- 

 
Public and Products Liability Insurance 

 

Insurer: CNA 
Policy Number (Primary): CUE7034611269 
Policy Period: 1st October 2023 to 30th September 2024 
Indemnity Limit: Sterling equivalent of USD 25,000,000 combined single limit in respect 

of all Events happening during any Period of Insurance 
 

Professional Indemnity 
 

Insurer: Lexington Insurance Company 
Policy Number: 014629885 
Policy Period: 1st October 2023 to 30th September 2024 
Indemnity Limit: USD 12,000,000 each wrongful act and in the aggregate (claims made) 

 
1st Excess layer Professional Indemnity $10M Over $12M 

 

Insurer: AXAXL 
Policy Number: ELU177899-22 
Policy Period: 1st October 2023 to 30th September 2024 
Indemnity Limit: $10M over $12M each wrongful act and in the aggregate (claims made) 

 
2nd Excess layer Professional Indemnity $13M over $22M 

 

Insurer: Lloyds Market 
Policy Number: FI0121923 
Policy Period: 1st October 2023 to 30th September 2024 
Indemnity Limit: $13M over $22M each wrongful act and in the aggregate (claims made) 

 
Employers Liability 

 

Insurer: CNA 
Policy Number: CUE7034611269 
Policy Period: 1st October 2023 to 30th September 2024 
Indemnity Limit: GBP 10,000,000 any one Event 
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Financial Crime Insurance 

 

Insurer: Federal Insurance Company 
Policy Number: J06039418 
Policy Period: 1st September 2023 to 1st September 2024 
Indemnity Limit: USD 15,000,000 in the aggregate. 

 
Cyber Insurance 

 

Insurer: INDIAN HARBOR INSURANCE COMPANY 
Policy Number: MTP903416504 
Policy Period: 1st May 2023 to 1st May 2024 
Indemnity Limit: USD 10,000,000 in the aggregate. 

 
Additional limits of cover are purchased by the US parent, Arthur J. Gallagher & Co. 

Cover is subject to the full terms, conditions and exclusions of the policy. 
 

This document is issued to you as a matter of information only and the issuance of this document 
does not: - 

 
i) create any contractual relationship between Arthur J Gallagher (UK) Limited and the recipient 

 
ii) make the person or organisation to whom it has been issued an additional assured, nor does it 

modify in any manner the contract of Insurance between the Assured and the Underwriters. 
 

Any amendments, change or extension of such contract can only be effected by specific endorsement 
attached thereto with the consent of the Assured and the Underwriters. 

 
We accept no responsibility whatsoever for any inadvertent or negligent act, error or omission on our 
part in preparing this information or for any loss, damage, expense hereby occasioned to the recipient 
of this letter 

 
Should the insurance cover be cancelled assigned or changed in any way during the period of 
insurance neither we nor insurers accept any obligation to notify any recipient. 

 
Yours sincerely, 

 
 

Stephen Slade 
Account Executive 
Direct dial: +44 (0)207 204 8350 
Email: stephen_slade@ajg.com 
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COVERAGES 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CERTIFICATE NUMBER: 907920850 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
LTR TYPE OF INSURANCE 

ADDL 
INSD 

SUBR 
WVD POLICY NUMBER 

POLICY EFF 
(MM/DD/YYYY) 

POLICY EXP 
(MM/DD/YYYY) LIMITS 

  COMMERCIAL GENERAL LIABILITY      EACH OCCURRENCE $ 
  CLAIMS-MADE OCCUR 

DAMAGE TO RENTED 
PREMISES (Ea occurrence) $ 

  
 

MED EXP (Any one person) $ 
 PERSONAL & ADV INJURY $ 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 
 POLICY PRO- LOC JECT 

OTHER: 

PRODUCTS - COMP/OP AGG $ 
  $ 

 AUTOMOBILE LIABILITY      COMBINED SINGLE LIMIT 
(Ea accident) $ 

 ANY AUTO BODILY INJURY (Per person) $ 

 OWNED 
AUTOS ONLY 
HIRED 
AUTOS ONLY 

 SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS ONLY 

BODILY INJURY (Per accident) $ 

  PROPERTY DAMAGE 
(Per accident) $ 

   $ 

  UMBRELLA LIAB 

EXCESS LIAB 

 OCCUR 

CLAIMS-MADE 

     EACH OCCURRENCE $ 
  AGGREGATE $ 
 DED  RETENTION $  $ 

 WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY Y / N 
ANYPROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) 
If yes, describe under 
DESCRIPTION OF OPERATIONS below 

 
 
 
N / A 

     PER 
STATUTE  OTH- 

ER  

E.L. EACH ACCIDENT $ 

E.L. DISEASE - EA EMPLOYEE $ 

E.L. DISEASE - POLICY LIMIT $ 

A 
B 

Errors & Omissions 
Excess Errors & Ommissions 

  014629885 
ELU192671-23 

10/1/2023 
10/1/2023 

10/1/2024 
10/1/2024 

Per Claim/Aggregate 
Per Claim/Aggregate 

$12,000,000 
$10,000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Coverage extends to: Arthur J. Gallagher (UK) Limited The Walbrook Building 25 Walbrook London EC4N 8AW 

CERTIFICATE HOLDER CANCELLATION 
 
 

Arthur J. Gallagher (UK) Limited 
The Walbrook Building 
25 Walbrook 
London EC4N 8AW 

AUTHORIZED REPRESENTATIVE 

 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY) 

10/2/2023 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
Arthur J. Gallagher Risk Management Services, LLC 
300 S Riverside Plaza Ste 1500 
Chicago IL 60606 

CONTACT 
NAME: 
PHONE 312-704-0100 (A/C, No, Ext): 

FAX 312-803-7443 (A/C, No): 
E-MAIL certrequests@ajg.com ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC # 

INSURER A : Lexington Insurance Company 19437 
INSURED ARTHJGA113 
Arthur J Gallagher & Co and its Subsidiaries 
2850 West Golf Road 
Rolling Meadows, IL 60008 

INSURER B : XL Specialty Insurance Company 37885 
INSURER C :  

INSURER D :  

INSURER E :  

INSURER F :  

 

mailto:certrequests@ajg.com
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The ACORD name and logo are registered marks of ACORD ACORD 24 (2016/03) 

 

 

 

CERTIFICATE OF PROPERTY INSURANCE DATE (MM/DD/YYYY) 

9/1/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

PRODUCER 
Arthur J. Gallagher Risk Management Services, LLC 
300 S Riverside Plaza STE 1500 
Chicago IL 60606 

CONTACT Direct All Inquires via E-mail NAME: 
PHONE 312-704-0100 (A/C, No, Ext): 

FAX 312-803-7443 (A/C, No): 
E-MAIL CertRequests@ajg.com ADDRESS: 
PRODUCER ARTHJGA113 CUSTOMER ID: 

INSURER(S) AFFORDING COVERAGE NAIC # 
INSURED 
Arthur J Gallagher & Co and its Subsidiaries 
2850 West Golf Road 
Rolling Meadows, IL 60008 

INSURER A : Federal Insurance Company 20281 
INSURER B : Great American Insurance Company 16691 
INSURER C :  

INSURER D :  

INSURER E :  

INSURER F :  

COVERAGES CERTIFICATE NUMBER: 2082711048 REVISION NUMBER: 
LOCATION OF PREMISES / DESCRIPTION OF PROPERTY (Attach ACORD 101, Additional Remarks Schedule, if more space is required) 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY 
PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT 
TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS 
SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
LTR TYPE OF INSURANCE POLICY NUMBER POLICY EFFECTIVE 

DATE (MM/DD/YYYY) 
POLICY EXPIRATION 
DATE (MM/DD/YYYY) COVERED PROPERTY LIMITS 

  PROPERTY  
 

DEDUCTIBLES 

    BUILDING 

PERSONAL PROPERTY 

BUSINESS INCOME 

EXTRA EXPENSE 

RENTAL VALUE 

BLANKET BUILDING 

BLANKET PERS PROP 

BLANKET BLDG & PP 

$ 

CAUSES OF LOSS  $ 
 BASIC BUILDING  $ 
 BROAD  $ CONTENTS 
 SPECIAL  $ 
 EARTHQUAKE   $ 
 WIND   $ 
 FLOOD   $ 
    $ 
    $ 

  INLAND MARINE TYPE OF POLICY     $ 

CAUSES OF LOSS  $ 
 NAMED PERILS POLICY NUMBER  $ 
  $ 

A  CRIME J06039418 9/1/2023 9/1/2024 X Aggregate $ 15,000,000 

TYPE OF POLICY 
F.I. Bond 

 $ 
 $ 

  BOILER & MACHINERY /      $ 
EQUIPMENT BREAKDOWN  $ 

B Excess Crime FS21713802000 9/1/2023 9/1/2024 X Aggregate $ 15,000,000 
 $ 

SPECIAL CONDITIONS / OTHER COVERAGES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Coverage extends to: Arthur J. Gallagher (UK) Limited [No.1193013] THE WALBROOK BUILDING 25 WALBROOK London, EC4N 8AF G Worldwide 
including Bolivia 

CERTIFICATE HOLDER CANCELLATION 
 
 
 
 

Evidence of insurance 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH 
THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

 

mailto:CertRequests@ajg.com


 

 

 

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY) 

5/13/2022 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
Arthur J. Gallagher Risk Management Services, Inc. 
300 S. Riverside Plaza, Suite 1500 
Chicago IL 60606 

CONTACT 
NAME: 
PHONE 
(A/C, No, Ext): 312-704-0100 FAX 

(A/C, No): 312-803-7443 
E-MAIL 
ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC # 

INSURER A : Indian Harbor Insurance Company 36940 
INSURED 
Arthur J. Gallagher & Co. and its subsidiaries 
2850 West Golf Road 
Rolling Meadows, IL 60008 

ARTHJGA113 INSURER B :  

INSURER C :  

INSURER D :  

INSURER E :  

INSURER F :  

COVERAGES CERTIFICATE NUMBER: 174091777 REVISION NUMBER: 
 
 
 
 
 

 
 
 

 
COMBINED SINGLE LIMIT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OFFICER/MEMBEREXCLUDED? 
 

If yes, describe under 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CERTIFICATE HOLDER CANCELLATION 
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 REPRESENTATIVE 

 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

 
 
 

Evidence of Insurance 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
LTR TYPE OF INSURANCE ADDL 

INSD 
SUBR 
WVD POLICY NUMBER 

POLICY EFF 
(MM/DD/YYYY) 

POLICY EXP 
(MM/DD/YYYY) LIMITS 

  COMMERCIAL GENERAL LIABILITY      EACH OCCURRENCE $ 
  CLAIMS-MADE OCCUR  

DAMAGE TO RENTED 
PREMISES (Ea occurrence) $ 

  MED EXP (Any one person) $ 
  PERSONAL & ADV INJURY $ 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 
  

POLICY PRO- 
JECT 

OTHER: 

LOC 
 PRODUCTS - COMP/OP AGG $ 

  $ 

 AUTOMOBILE LIABILITY      
 

$ (Ea accident)   

 ANY AUTO BODILY INJURY (Per person) $ 
 OWNED   SCHEDULED 

AUTOS 
NON-OWNED 
AUTOS ONLY 

BODILY INJURY (Per accident) $ AUTOS ONLY 
 HIRED 

AUTOS ONLY 
 PROPERTY DAMAGE 

(Per accident) $ 

    $ 

  UMBRELLA LIAB 

EXCESS LIAB 

 OCCUR 

CLAIMS-MADE 

     EACH OCCURRENCE $ 
  AGGREGATE $ 
 DED  RETENTION $  $ 

 WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY 

  
Y / N 

 
 
 
N / A 

     PER 
STATUTE  OTH- 

ER  

E.L. EACH ACCIDENT $ ANYPROPRIETOR/PARTNER/EXECUTIVE 
  

E.L. DISEASE - EA EMPLOYEE $ (Mandatory in NH)    
    

E.L. DISEASE - POLICY LIMIT $ DESCRIPTION OF OPERATIONS below 
A Cyber Liability   MTP903416504 5/1/2022 5/1/2023 Aggregate/Per Claim: 

Retention: 
$10,000,000 
$10,000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Coverage extends to: 
London City 
Attn: Stephen Slade 
2nd Floor, 67 Lombard Street 
London, EC 3U 9AJ 
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The Directors present their Strategic Report for the year ended 31 December 2022. 
 

REVIEW OF BUSINESS 
 

The principal activity of the Company in the year under review was that of insurance and reinsurance broking. The 
Company is regulated by the Financial Conduct Authority ('FCA'). It is expected that there will be no significant change to 
the nature of the Company's activities in the foreseeable future. 

 
The Company is a wholly owned subsidiary of Arthur J. Gallagher & Co., a company incorporated in the United States of 
America and is included in the publicly available consolidated financial statements of Arthur J. Gallagher & Co. ("the 
Group"). The Group's strategic focus continues to be on the organic growth of existing core business and the acquisition 
of businesses to enhance future turnover and profitability. 

 
The results of the Company for the year ended 31 December 2022 are set out in the financial statements on pages 13 to 
29. 

 
On 1 March 2022, fellow group company, StormClose Limited, hived its trade into the Company. From this date, the 
Company is party to a co-broking agreement with Willis Limited which remains involved in the relationship with the client 
and continues to provide certain prescribed services for an interim period. The co-broking arrangement involves Willis· 
Limited retaining rights and responsibilities under the client contract for the handling and administration of client monies 
and Willis Limited's broking system as well as its Lloyd's broker code. 

 
The Company performed exceptionally well in the year to 31 December 2022, with turnover increasing to £522,036k (2021: 
£323,239k*). 

 
New business and renewals were both strong in 2022 with investment in both new and existing broking talent, product 
development and successful insurer relationships continuing to drive growth. 

 
Insurance and reinsurance premium rates have on the whole remained hard as Capacity continues to address weak 
profitability although rate softening has been experienced in a limited number of classes. Market conditions have generally 
been favourable and client activity has increased as a result, the post pandemic recovery playing a key part. Insurance 
exposures have risen as a result of this increased activity with general inflationary pressures also impacting turnover 
positively to some degree. 

 
Comparisons between 2022 and 2021 are impacted by the full year effect of acquiring the Reinsurance assets of Willis 
Tower Watson 1 Decem_ber 2021, the UK income and assets of this business hiving to the Company from 1 March 2022. 

 
Profit before tax for the year was £124,579k (2021: £114,478k*). The timing of the reinsurance asset hive prevented the 
Company recognising significant turnover seasonality from the January renewal season. Administration expenses have 
also been driven higher by ongoing investments in broking talent, integration costs in respect the reinsurance acquisition, 
unrealised losses on US Dollar/Sterling hedges, and travel & entertainment expenditure returning post pandemic, the 
Company being heavily focused towards International clients. 

 
Looking ahead, we aim to become a market leader in all our chosen areas of specialty and reinsurance and to drive organic 
growth through client retention, creation of new products and investment in talent. We will continue to incorporate best 
practices in processes and invest in technology solutions to provide industry leading levels of service for our clients. 
Culturally we aim to create a workplace environment that nurtures and provides structured development for all our 
colleagues, with a particular focus on Inclusion & Diversity initiatives. 

 
Given the external developments and geopolitical disruption in relation to the ongoing COVID-19 pandemic and more 
recently the conflict in Ukraine, future forecasts and projections have taken these conditions into account. The Company 
has not been impacted materially by either the pandemic or conflict noting secondary impacts from economic uncertainty, 
supply chain issues and inflationary pressures are complex and therefore also being monitored very closely. The Company 
has adequate resources to continue in operational existence for a period until 30 April 2024, and no material uncertainties 
related to going concern have been identified. 

 
• Following a review of the Company's revenue recognition, comparative amounts have been restated. Further information 
on this matter can be found in note 25. 
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SECTION 172 STATEMENT 
 

The Directors recognise their responsibility to act in good faith to promote the success of the Company for the benefit of 
its shareholder, the Gallagher Group, while also considering the impact of their decisions on other stakeholders. These 
stakeholders include clients, strategic partners (for example, insurance companies), employees, suppliers, our regulator, 
the environment and the wider community. Engagement with these stakeholders, to understand the issues and factors that 
are most important to them, is a vital aspect of our decision-making process. In making key decisions, the Directors 
consider the outcomes of engagement with the relevant stakeholders. Set out below are details of our key stakeholders, 
how the Board of Directors has engaged with each of them during 2022, _and details of key decisions or developments 
resulting from the engagement. 

 
The table below describes how the Directors have performed their duty to promote the success of the Company as 
required by section 172(1) (a) to (f) of the Companies Act 2006 

 
Stakeholder Group Form of Eng,_a_g..,,_e_m_e_n_t +  K_e_y_'---D_e_c_is_i_o_ns_a_n_d_D_e_v_e_l_o.,_p_m_e_n_ts ----------------  

Shareholder   
 

One of the Board's primary responsibilities is 
to review, challenge and approve the 
Company's annual budget. In •considering 
management's budget proposals in early 
2022, the Board considered the growth 
aspirations in the draft budget. Following 
discussion with management and with the 
Group, and after thorough review, including 
assessment of investment priorities, the 
Board approved the Company's 2022 annual 
budget. 

 
In conjunction with the wider Gallagher 
Group, the Company continued work on the 
integration of the UK elements of the treaty 
reinsurance brokerage operations acquired 
by the Group from Willis Towers Watson in 
December 2021. After consultation with the 
Group, the Board approved the transfer to the 
Company of all of the assets and liabilities of 
StormClose Limited with effect from 1 March 
2022. 

The Company forms part of the 
Arthur J. Gallagher & Co. group, 
providing insurance bro.king, risk 
management and consulting 
services. 

 
The Company's ultimate parent 
is Arthur J. Gallagher & Co.. Its 
immediate shareholder is 
Gallagher Holdings (UK) Limited, 
which is a direct subsidiary of 
Arthur  J.  Gallagher  Holdings 

The Company's business 
encompasses the Specialty 
insurance and Reinsurance 
divisions of Gallagher Global 
Broking - UK (GGB-UK), which is 
a significant part of the Arthur J. 
Gallagher Group's Global 
Broking (GGB) business. 

 
Ensuring that the activities of 
GGB-UK align with those of the 
wider  Group  is  therefore 

(UK) Limited. 1 essential, and is achieved 
I through regular dialogue with the 

 shareholder, based on a mutual 
understanding of objectives. 

The Company's joint CEOs are 
both members of the Executive 
Committee of GGB-UK, and 
interact with other GGB-UK 
divisions and functions through 
their membership of that 
Committee. 
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SECTION 172 STATEMENT - continued 
 

Stakeholder Group Form of Eng a_g_ e_m_e_n_t --  -K_e_y_ D_e_c_is_i_o_n_s_a_n_d_D_ev_e_l_o p_m_e_n_ts  ---i 

Our People   

The Board recognises that the 
Company's long-term success 
depends on the expertise, skills 
and commitment of all of our 
people. 

Engagement with colleagues 
throughout the business takes a 
number of forms, from well- 
attended 'team talks' given by the 
CEO to the workforce, to regular 
communication on a range of 
themes via the Company's 
intranet site. 

 
Colleagues' feedback on all 
aspects of their experience with 
Gallagher is sought via our 
annual Engagement Survey, 
which was undertaken again in 
September 2022. 

One of the key tools for engagement with the 
workforce is our annual· Employee 
Engagement Survey that, in 2022, evidenced 
a very high level of engagement between the 
Company and its workforce. The Board 
reviewed in detail the outputs of the survey, 
which showed an 81% engagement score, 
based on a 92% participation rate, in the 
Specialty division, and a 72% engagement 
score, with a participation rate of 81%, in 
Reinsurance. Areas that attracted 
particularly high scores, in both divisions, 
included well-being, trust in leadership and 
ethics. 

  Competition for staff intensified following the 
COVID pandemic, and the Board monitored 
staff attrition rates throughout the year, noting 
management's  successful  initiatives  to 

.improve recruitment and retention in a 
challenging employment market. These 
included a focus on learning and development 
within the organisation, as well as enhanced 
succession planning. As a result, staff 
attrition declined towards the end of 2022. 

 
Customers 

 
The Company's product offering 
to customers is extensive, 
spanning Specialty and 
Reinsurance products. Within its 
Specialty division, the Company 
provides a wide range of 
wholesale insurance services to 
clients across a range of sectors, 
spanning Aerospace, 
Construction, Energy, Financial 
Risks, Property & Casualty and 
Marine, Art and Specie. The 
Company's Gallagher Re 
division is the full service UK 
reinsurance division of 
Gallagher, providing reinsurance 
services, strategic insight and 
transactional excellence. 

 
 
 

One of the Board's stated 
responsibilities is ensuring fair 
outcomes for 9ur customers. 

 
The Board is regularly briefed by 
senior management on customer 
relationships, and provided by 
management with updates on 
customer and conduct matters. 

 
 
 

In July 2022, the Board considered a proposal 
to acquire the risk management, C0(1sulting 
and investigation firm Another Day. Another 
Day is a UK-based risk management 
consultancy, helping organisations pre-empt 
and prepare for complex threats, react to 
crises and investigate criminality through the 
use of intelligence and technology. 

 
Management proposed the acquisition on the 
basis that the consulting and advisory 
specialism would be particularly valuable to 
the Company and its customer base, 
extending the range of services on offer to 
them. The proposal to acquire Another Day 
provided a strong complement to the 
Company's existing London-based Specialty 
operations, as many of our clients were 
increasingly looking for this type of risk 
management support. 

 
In reviewing the proposed acquisition, the 
Board took specific account of s172 
considerations, including the need to foster 
the Company's business relationships with 
customers and others. The proposed 
acquisition was felt to bring into our offering 
key services that would benefit both clients 
and markets. 

 
The Company's acquisition of Another Day 
completed in August 2022. 
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SECTION 172 STATEMENT- continued 

 

Stakeholder Group 

Suppliers 

Form of Eng<,ca_ g,..;;e..ccm_e'-n-'t'-----+-K_e_y_c. ::.D-=e-=c.:.cis:_io_: ns,;;.._;,a_n--'d_D---'-ev_e"-l--'o""'p_m_e_n_ts -----1 

The Company is dependent on 
the provision of services by a• 
number of external suppliers to 
support their operations. 

The Board recognises the 
importance of the Company's 
relationship with its suppliers, 
including insurance partners and 
other service providers. It 
receives regular updates from 
management on supplier 
relationships, and is advised of 
any significant issues that may 
arise. 

In June 2022, the Board considered a 
proposal for the purchase of a new strategic 
IT platform, Novidea, for its Specialty division. 
The Board scrutinised a detailed proposal 
from management, which set out the 
commercial rationale for acquiring the 
platform, including an assessment of the 
attendant risks and their mitigants. The 
impact of the system on the client experience 
would be very significant, with greater 
visibility for clients on their risks, and access 
to analytics. The Board approved the 
investment in the new platform, and 
subsequently monitored carefully the 
implementation process, including the 
supplier's capability to deliver the system 
successfully. 

 
Regulator 

 
The Company is subject to 
regulation by the UK financial 
services regulator, the Financial 
Conduct Authority (FCA), and is 
regulated by the FCA as a fixed 
portfolio firm. 

 
 

The Company maintains a 
dialogue with the FCA through a 
number of channels, including 
proactive engagement meetings 
with the regulator's supervisory 
team and ongoing provision of 
information to the regulator by 
our Compliance function. The 
Company has submitted data to 
the regulator in response to a 
series of information requests 
throughout 2022. 

 
 

At its June 2022 meeting, the Board reviewed 
an FCA Firm Evaluation Letter, and noted the 
regulator's overall assessment, key priorities 
and Proactive Engagement Work 
Programme. A number of governance 
actions were taken by the Company's 
management, overseen by the Board, in 
respon·se to the Firm Evaluation Letter. 

 
The integration into the Company of the treaty 
reinsurance brokerage operations acquired 
by the Group from Willis Towers Watson was 
discussed during the year with the FCA at 
integration update meetings. The regulator 
was briefed regularly on the integration 
process, and on the temporary co-broking 
arrangements put in place with Willis Towers 
Watson. 

 
Community and Society 

 

The Company recognises its 
obligations to the communities in 
which it operates and, as a large 
organisation, its positive impacts 
on wider society. 

The Board supports a wide range 
of initiatives and volunteering 
activities as part of the 
Company's engagement with 
local communities in the UK. 
The Board actively monitors and 
encourages these activities, by 
means of regular reporting on 
issues relating to Environmental, 
Social and Governance ('ESG') 
and Inclusion and Diversity 
('l&D'). 

The Board received a number of updates on 
ESG and l&D initiatives throughout the year. 
Areas of focus included volunteering, with a 
third party provider, Neighbourly, appointed 
to assist in providing volunteering 
opportunities for employees. In l&D, there 
was a focus on disclosure of diversity data by 
colleagues, in order to improve the Board's 
visibility on l&D across the workforce. Both 
divisions have taken steps to improve female 
representation at all levels of the 
organisation, for example by offering more 
flexible working arrangements. 
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STRATEGIC REPORT 
FOR THE YEAR ENDED 31 DECEMBER 2022 

 
STREAMLINED ENERGY AND CARBON REPORTING (SECR) 

 
In accordance with the UK government's Streamlined Energy and Carbon Reporting (SECR) policy, which was 
implemented on 1 April 2019, the UK Group reports on its energy use and associated greenhouse gas emissions relating 
to gas, electricity and transport fuel as well as an intensity ratio and information relating to energy efficiency action using a 
third party provider. 

 
For GGB UK companies, the Directors decided to aggregate the report and consolidate the energy and carbon information 
under SECR. Detailed disclosures can be found within the Strategic Report of Arthur J Gallagher Holdings (UK) Limited 
year ended 31 December 2022 financial statements. 

 
PRINCIPAL RISKS AND UNCERTAINTIES 

 
The Group's international operations and debt profile expose it to a variety of financial and operational risks including the 
effects of change in foreign currency exchange rates, counterparty credit risks, compliance risk, liquidity and interest rates. 
The UK Group's Board of Directors are responsible for setting the UK Group's risk appetite and ensuring that it has an 
appropriate and effective risk management framework and monitors the ongoing process for identifying, evaluating, 
managing, and reporting the most material risks. To facilitate this, the UK Group maintains a risk framework, through which 
the key risks affecting the UK Group are identified, assessed and monitored. Each business entity also undertakes a similar 
process and these risk profiles help inform the overall risk profile of the UK business. This is reviewed by each GGB-UK 
business division's risk and conduct committee and in turn the combined risk profile is overseen by the GGB-UK Risk 
Committee, which is chaired and attende by independent non-executive members, and reports to the Board of Directors. 

 
The UK Group has in place a risk management programme and policies in the context of the wider Group risk framework. 
This risk management programme seeks to manage any adverse impact upon the Group caused by the nature of its 
principal activity. 

 
During 2022 there were a number of significant global events, the Russian invasion of Ukraine, the latter stages of Covid- 
19 and a number of significant natural catastrophe events. There were some limited downside impacts on the business 
with increasing levels of sanctions and less availability of capacity for some risks, but these were offset by increasing 
premium rates and the business defining solutions to overcome these challenges. Market conditions with respect to 
premium rates and exposure where on the whole favourable. 

 
Speciality and Reinsurance clients are exposed to losses related to property damage because of flooding, wind storm 
and/or other adverse weather events. Activity is on-going to evaluate the impacts of an increase in such events globally 
and how the impact on our client's may be minimised. 

 
The approach to the most material risks facing the business is noted below: 

 
Borrowing facilities and liquidity risk 
Operations for the Group are financed by a mixture of shareholders' funds, external borrowing facilities, inter-Group 
borrowings and cash reserves. The objective is to ensure a mix of funding methods offering flexibility and cost effectiveness 

•  to match the needs of the Group. Forward looking cash flow projections are prepared on a regular basis to assess funding 
requirements. 

 
Foreign currency risk 
The Group's major currency transaction exposure arises in respect of transactions with fellow group undertakings and 
foreign currency revenue earned in the UK. Consequently, the Group's results are sensitive to changes in foreign currency 
exchange rates. 

 
In the management of its exchange rate exposures the Group utilises currency derivatives on a non-speculative basis to 
hedge future transactions and cash flows and is therefore party to a number of forward foreign currency contracts. 

 
Interest rate risk 
Interest rates on the Group's formal intra-group loans are fixed in nature and set in accordance with the wider Group 
treasury and transfer pricing policies. 

 
Counterparty credit risk 
The Group is exposed to credit related losses in the event of non-performance by counterparties to financial assets but 
mitigates such risk through its policy of selecting only counterparties with high credit ratings or arranging beneficial credit 
terms in accordance with the Group's.investment and counterparty policy. 

 
Inflation risk  . 
The business is exposed to the effects of operating in the current high inflation economic environment. This is managed 
through prudent cost cqntrols operating over suppliers, staffing and other costs. 
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STRATEGiC REPORT 
FOR THE YEAR ENDED 31 DECEMBER 2022 

 
PRINCIPAL RISKS AND UNCERTAINTIES - continued 

 
Compliance risk 
The Group is exposed to regulatory risk from the potential failure to comply with the relevant laws and regulations for 
insurance intermediaries. To mitigate this, the Group has a risk and compliance function, comprising members with 
experience of working at regulators, insurers, brokers and other financial institutions and has a control framework that has 
been rolled out and embedded within the culture throughout the Group to reduce the risk of non-compliance. Regular 
assessments by this function are undertaken within the business, to gain assurance on compliance and monitoring of the 
compliance and regulatory requirements·. The outcomes of these reviews are regularly reported to the Risk Committee and 
Board of Directors. The Group has a proactive, open relationship with its regulator, the FCA. 

 
Cyber risk 
A programme of activities to reduce both the likelihood and impact of any cyber events is ongoing, through a collaboration 
of the IT teams based in the UK and the Corporate US function. 

 
Operational Risk 
The Group has identified the key operational risks to which it is exposed, principal among which are, the protection of client 
information, the prevention of cyber and financial crime, suppliers, facilities and IT resilience, M&A and Integration related 
risks, non-compliance with regulations and not least employee-related risk. This also takes into account areas such as 
ESG. An appropriate control framework has been deployed to manage and mitigate these key operational risks. A broader 
Operational Resilience Programme is underway to meet the FCA's operational resilience requirements and builds on the 
existing measures in place in this respect. There is a defined risk framework for the assessment of the risks through the 
acquisition of organisations and their integration into Gallagher. The assessment of risks also includes a regular 
programme of stress testing and assessments of both the operational and financial resilience of the business to a variety 
of more extreme operational scenarios. 

 
The key operational risks facing the business at present are those around the following: 
- inappropriate use or loss of data by the business or one of our suppliers; 
- the potential for system breaches due to malicious or accidental activity; 
- the resilience of IT systems, both internal and those dependencies externally; 
- financial crime risks; 
- the risks of errors or omissions; 
- the loss of key individuals or teams; and 
- the completion of integration activities in relation to recent acquisitions. 

 
BY ORDER OF THE BOARD: 

 
 
 

Au,;,hur C,,, Pm 
 

A Peel - Secretary 

Date: - - pr_i_l..2. .2.3. 
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DIRECTORS' REPORT 
FOR THE YEAR ENDED 31 DECEMBER 2022 

 
The Directors present their report with the audited financial statements of the Company for the year ended 31 December 
2022. The principal activities and the results for the Company for the year ended 31 December 2022 are discussed in the 
Strategic Report, along with the Section 172 Statement, SECR reporting and analysis of principal risks and uncertainties. 

 
DIRECTORS OF THE COMPANY 

The Directors who have held office during the period from 1 January 2022 to the date of this report are as follows: 

J Drummond-Smith (Non-Executive) 
E Jenkin (Non-Executive) 
L Patten (Non-Executive) 
M Belton 
D Cousins 
J Turner 
N Williams-Walker 

 
Other changes in Directors holding office are as follows: 

 
T Wakefield - appointed 17 February 2022 
S Behagg - appointed 26 July 2022 
A Butler - appointed 18 October 2022 

 
DIVIDENDS 

 
No final dividend will be distributed for the year ended 31 December 2022 (2021-: Nil). No Interim dividends were paid 
during the year (2021: £2,119k). 

 
EVENTS AFTER THE REPORTING PERIOD 

 
Information relating to events after the reporting period is given in note 23 to the financial statements. 

 
EMPLOYEES 

 
The Company is an equal opportunities employer and bases all decisions on individual ability regardless of race, 'religion, 
gender, age or disability. The s172 statement on page 4 in the Strategic Report provides further details on employee 
engagement. 

 
DIRECTORS' INDEMNITY PROVISIONS 

 
The Directors have benefited from qualifying third party indemnity p'rovisions in place during the financial year and to the 
date of this report. 

 
DIRECTORS' RESPONSIBILITIES STATEMENT 

 
The Directors are responsible for preparing the Strategic Report, Directors' Report and the financial statements in 
accordance with appli able law and regulations. The s172 statement on page 3 of the Strategic Report provides further 
details of Directors' responsibilities. 

 
Company law requires the Directors to prepare financial statements for each financial year. Under that law the Directors 
have elected to prepare the financial statements in accordance with applicable law and United Kingdom Accounting 
Standards (United Kingdom Generally Accepted Accounting Practice}, including FRS 102 "The Financial Reporting 
Standard applicable in the UK and Republic of Ireland". Under company law, the Directors must not approve the financial 
statements unless they are satisfied that they give a true and fair view of the state of affairs of the Company and of the 
profit or loss of the Company for that period. 
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ARTHUR J. GALLAGHER (UK) LIMITED 
 

DIRECTORS' REPORT 
FOR THE YEAR ENDED 31 DECEMBER 2022 

 
DIRECTORS' RESPONSIBILITIES STATEMENT- continued 

 
In preparing these financial statements, the Directors are required to: 

 
select suitable accounting policies in accordance with Section 10 of FRS 102, Accounting Policies, Estimates and 
Errors and then apply them consistently; 
make judgements and accounting estimates that are reasonable and prudent; 
present information, including accounting policies, in a manner that provides, relevant, reliable, comparable and 
understandable information; 
provide additional disclosures when compliance with specific requirements in FRS 102 is insufficient to enable 
users to understand the impact of particular transactions, other events and conditions on the company financial 
position and financial performance; 
state whether applicable accounting standards have been followed, subject to any material departures disclosed 
and explained in the financial statements; and 
prepare the financial statements on the going concern basis unless it is inappropriate to presume that the 
Company will continue in business. 

 
The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the 
Company's transactions and disclose with reasonable accuracy at any time the financial position of the Company and enable 
them to ensure that the financial statements comply with the Companies Act 2006. They are also responsible for 
safeguarding the assets of the Company and hence for taking reasonable steps for the prevention and detection of fraud 
and other irregularities. The Directors are responsible for the maintenance a_nd integrity of the corporate and financial 
information included on the company's website. Legislation in the United Kingdom governing the preparation and 
dissemination of financial statements may differ from legislation in other jurisdictions. 
1STATEMENT AS TO DISCLOSURE OF INFORMATION TO AUDITOR 

So far as the Directors are aware, there is no relevant audit information (as defined by Section 418 of the Companies Act 
2006) of which the Company's auditor is unaware, and each Director has taken all the steps that they ought to have taken 
as a Director in order to make themselves aware of any relevant audit information and to establish that the Company's 
auditor is aware of that information. 

 
AUDITOR 

 
The auditor, Ernst & Young LLP, will be proposed for re-appointment in accordance with section 487(2) of the Companies 
Act 2006. 

 
BY ORDER OF THE BOARD: 

 
 
 

 
A Peel - Secretary 

 
Date:  
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF 
ARTHUR J. GALLAGHER (UK) LIMITED 

 
Opinion 

 
We have audited the financial statements of Arthur J. Gallagher (UK) Limited for the year ended 31 December 2022 ("the 
Company") which comprise the Statement of comprehensive income, the Statement of Financial Position, the Statement 
of changes in equity and the related riotes 1 to 25, including a summary of significant accounting policies. The financial 
reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards 
including FRS 102 "The Financial Reporting Standard applicable in the UK and Republic of Ireland" (United Kingdom 
Generally Accepted Accounting Practice). 

 
In our opinion, the financial statements: 

 
give a true and fair view of the company's affairs as at 31 December 2022 and of its profit for the year then ended; 
have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and 
have been prepared in accordance with the requirements of t e Companies Act 2006. 

 
Basis for opinion 

 
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our 
responsibilities under those standards are further described in the Auditor's responsibilities for the audit of the financial 
statements section of our report. We are independent of the company in accordance with the ethical requirements that are 
relevant to our audit of the financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our 
other ethical responsibilities in accordance with these requirements. 

 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

 
Conclusions relating to going concern 

 
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of accounting in 
the preparation of the financial statements is appropriate. 

 
Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions 
that, individually or collectively, may cast significant doubt on the company's ability to continue as a going concern for a 
period of twelve months from when the financial statements are authorised for issue. 

 
Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant 
sections of this report. However, because not all future events or conditions can be predicted, this statement is not a 
guarantee as to the company's ability to continue as a going concern. 

 
Other infonnation 

 
The other information comprises the information included in the annual report, other than the financial statements and our 
auditor's report thereon. The Directors are responsible for the other information contained within the annual report. 

 
Our opinion on the financial statements does not cover the other information and, except to the extent otherwise explicitly 
stated in this report, we do not express any form of assurance conclusion thereon. 

 
Our responsibility is to read the other information and, in doing so, consider whether the other information is materially 
inconsistent with the financial statements or our knowledge obtained in the course of the audit or otherwise appears to be 
materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required to 
determine whether this gives rise to a material misstatement in the financial statements themselves. If, based on the work 
we have performed, we conclude that there is a material misstatement of the other information, we are required to report 
that·fact. 

 
We have nothing to report in this regard. 
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF 
ARTHUR J. GALLAGHER (UK) LIMITED 

 
Opinions on other matters prescribed by the Companies Act 2006 

 
In our opinion, based on the work undertaken in the course of the audit: 

 
the information given in the strategic report and the directors' report for the financial year for which the financial 
statements are prepared is consistent with the financial statements; _and 
the strategic report and directors' report have been prepared in accordance with applicable legal requirements. 

 
Matters on which we are required to report by exception 

 
In the light of the knowledge and understanding of the company and its environment obtained in the course of the audit, 
we have not identified material misstatements in the strategic report or directors' report. 

 
We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires us to 
report to you if, in our opinion: 

 
adequate accounting records have not been kept or returns adequate for our audit have not been received from 
branches not visited by us; or 
the financial statements are not in agreement with the accounting records and returns; or 
certain disclosures of directors' remuneration specified by law are not made; or 
we have not received all the information and explanations we require for our audit. 

 
Responsibilities of directors 

 
As explained more fully in the directors' responsibilities statement set out on pages 8 and 9, the directors are responsible 
for the preparation of the financial statements and for being satisfied that they give a true and fair view, and for such internal 
control as the directors determine is necessary to enable the preparation of financial statements that are free from material 
misstatement, whether due to fraud or error. 

 
In preparing the financial statements, the Directors are responsible for assessing the company's ability to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting 
unless the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do 
so. 

 
Auditor's responsibilities for the audit of the financial statements 

 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable 
assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with ISAs (UK) will 
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of these financial statements. 

 
Explanation as to what extent the audit was considered capable of detecting irregularities, including fraud 

 
Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line 
with our responsibilities, outlined above, to detect irregularities, including fraud. The risk of not detecting a material 
misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud may involve deliberate 
concealment by, for example, forgery or intentional misrepresentations, or through collusion. The extent to which our 
procedures are capable of detecting irregularities, including fraud is detailed below. However, tt1e primary responsibility for 
the prevention and detection of fraud rests with both those charged with governance of the entity and management. 
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF 
ARTHUR J. GALLAGHER (UK) LIMITED 

 
Our approach was as follows: 

 
We obtained an understanding of the legal and regulatory frameworks that are applicable to the company and 
determined that the most significant are direct laws and regulations related to the financial reporting framework 
(UK GAAP and the Companies Act 2006) and the relevant direct and indirect tax compliance regulation in the 
United Kingdom. Our considerations of other laws and regulations that may have a material effect on the company 
included the permissions and supervisory requirements of the Financial Conduct Authority ('FCA'). 

 
We understood how the company is complying with the legal and regulatory frameworks by making enquiries of 
management, internal audit, and those responsible for legal and compliance matters of the compariy. In 
assessing the effectiveness of the control environment, we also reviewed significant correspondence between 
the company and regulatory bodies. We reviewed minutes of the Board to identify any areas of non-compliance 
with laws and regulations. We also obtained an understanding of the company's approach to governance. 

 
For direct laws and regulations, we considered the extent of compliance with those laws and regulations as part 
of our procedures on the related financial statement items. 

 
For both direct and other laws and regulations, our procedures involved: making enquiries of the directors of the 
company and senior management for their awareness of any noncompliance of laws or regulations; enquiring 
about the policies that have been established to prevent non-compliance with laws and regulations by officers 
and employees; enquiring about the company's methods of enforcing and monitoring compliance with such 
policies; and inspecting significant correspondence with the FCA. 

 
We assessed the susceptibility of the company's financial statements to material misstatement, including how 
fraud might occur by considering the controls that the company has implemented to address risks identified by 
the company, or that otherwise seek to prevent, deter or detect fraud. We also con'sidered areas of significant" 
judgement, including complex transactions, performance targets, economic or external pressures and the impact 
these have on the control environment. Where this·risk livas considered to be higher in areas such as the valuation 
of intangible assets and revenue recognition, we perfonned audit procedures to address each identified fraud 
risk. Our procedures also included testing manual journals and were designed to provide reasonable assurance 
that the financial statements were free from fraud or error. 

 
A further description of our responsibilities for the audit of the financial statements is located on the Financial Reporting 
Council's website at https://www.frc.orq.uk/auditorsresponsibilities. This description forms part of our auditor's report. 

 
Use of our report 

 
This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies 
Act 2006. Our audit work has been undertaken so that we might state to the company's members those matters we are 
required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted by law, we do not 
accept or assume responsibility to anyone other than the company and the company's members as a body, for our audit 
work, for this report, or for the opinions we have formed. 

 
 

 
Benjamin Gregory, (Senior Statutory Auditor) 
For and on behalf of Ernst & Young LLP 
London 

28 April 2023 
Date: ............................................. 

http://www.frc.orq.uk/auditorsresponsibilities
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ARTHUR J. GALLAGHER (UK) LIMITED  

STATEMENT OF COMPREHENSiVE iNCOME 
FOR THE YEAR ENDED 31 DECEMBER 2022   

As Restated* 
 2022 2021 

Notes £'000 £'000 

TURNOVER 2 522,036 323,239 

Administrative expenses (405,066) (231,871) 

Other Income 3 278 20,850 

GROSS PROFIT 6 117,248 112,218 

Interest receivable and similar income 7 7,331 2,260 

PROFIT BEFORE TAXATION 124,579 114,478 

Tax on profit 8 (5,724) (22,752) 

PROFIT FOR THE FINANCIAL YEAR 118,855 91,726 
 
 
 

All balances above are in relation to continuing operations. 
 

• Following a review of the Company's revenue recognition, comparative amounts have been restated. Further information 
on this matter can be found in note 25. 
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ARTHUR J. GALLAGHER (UK) LIMITED (REGISTERED NUMBER: 01193013) 
 

STATEMENT OF FINANCIAL POSITION 
31 DECEMBER 2022 

 
  As Restated* 

2022 2021 
 Notes £'000 £'000 £'000 £'000 
FIXED ASSETS    

Intangible assets 9 84,031 99,223 
Tangible assets 10 24,255 15,763 
Investments 11  14,766   14,766 

  123,052 129,752 

CURRENT ASSETS    

Debtors 12 3,611,637 2,471,208 
Cash and cash equivalents 13  643,011   495,324  

  4,254,648 2,966,532 
CREDITORS    

Amounts falling due within one year 14 3,784.462   2,621,986  

NET CURRENT ASSETS   470,186   344,546 

TOTAL ASSETS LESS CURRENT    

LIABILITIES  593,238 474,298 

CREDITORS    

Amounts falling due after more than    

one year 15 24 304 

PROVISIONS FOR LIABILITIES 18 4,037 3,672 

NET ASSETS  
589,177 470,322 

 
CAPITAL AND RESERVES 

   

Called up share capital 19 149,026 149,026 
Share premium 20 3,606 3,606 
Retained earnings 20 436,545 317,690 

SHAREHOLDERS'FUNDS  589,177 470,322 
 
 

The financial statements were approved and authorised for issue by the Board of Directors on _? - p_ril_ _O.? ------------------ - 
and were signed on its behalf by: 

 
 

Mt'ke getto11 
Mike Belton - Director 

 
 
 

* Following a review of the Company's revenue recognition, comparative amounts have been restated_ Further infonnation 
on this matter can be found in note 25_ - 
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 Called up 

share 
capital 

 
Share 

premium 

 
Retained 
earnings 

 
Total 

equity 
£'000 £'000 £'000 £'000 

Balance at 1 January 2021 (Restated)* 149,026 3,606 228,083 380,715 

Changes in equity     

Profit for the financial year (Restated)*   91,726 91,726 
Dividend paid  

 

 
 

(2,119) (2,119) 
 
Balan!=e at 31 December 2021 (Restated)* 

 
 149,026 

 
 3,606 

 317,690 470,322 

 
Changes in equity 

   

Profit for the financial year   118,855 118,855 
Dividend paid                

Balance at 31 December 2022 149,026 3,606 436,545 589,177 
 
 

• Following a review of the Company's revenue recognition, comparative amounts have been restated. Further information 
on this matter can be found in note 25. • 
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1. ACCOUNTING POLICIES 
 

Accounting convention 
These financial statements have been prepared in accordance with applicable United Kingdom Accounting 
Standards, including FRS 102 "The Financial Reporting Standard applicable in the United Kingdom and Republic 
of Ireland", and with the requirements of the Companies Act 2006 including the provisions of the Large and Medium 
sized Companies and Groups (Accounts and Reports) regulations 2008. 

 
The Company (registered number: 01193013) is a private company, limited by share capital, incorporated and 
domiciled in the UK. The address of its registered office is The Walbrook Building, 25 Walbrook, London, EC4N 
SAW. The financial statements are presented in Pound Sterling ("GBP") which is the Company's functional 
currency. All amounts have been rounded to the nearest thousand pounds, unless otherwise indicated. 

 
The principal accounting policies applied in the preparation of these financial statements are set out below. These 
policies have been consistently applied to all the years presented, unless otherwise stated. 

 
Basis of preparation 
The Company has taken advantage of Section 401 of the Companies Act 2006 in not preparing consolidated 
financial statements on the basis that the results of the Company are included within the consolidated financial 
statements of Arthur J. Gallagher & Co., a company incorporated in the United States of America and for which 
results are publicly available from the Company's registered office. 

 
The Company has also taken advantage of the exemptions, under FRS 102 paragraph 1.12(b), (c), & (e) 
respectively, from preparing a Statement of Cash Flows, extended disclosure relating to derivatives and disclosure 
of key management compensation, on the basis that it is a qualifying entity and its ultimate parent company, Arthur 
J. Gallagher & Co., includes such disclosures in its own consolidated financial statements. The Company has also 
taken advantage of the exemptions available under paragraph 33.1A of FRS 102 Related Party Disclosures, not to 
disclose transactions that have taken place between members of the Group where the party to the transaction is a 
wholly owned member. 

 
The financial statements have been prepared on a going concern basis, under the historical cost basis. The 
disruption caused by the COVID-19 pandemic has significantly reduced and no additional risk is expected. The 
Company is fully operational, has deployed continuity protocols and has not been materially impacted by the 
COVID-19 pandemic. The business is not impacted materially by the conflict in Ukraine. The Company has 
adequate resources to continue in operational existence for a period of at least to 30 April 2024, and no material 
uncertainties related to going concern have been identified. The Directors therefore continue to prepare the 
accounts on a going concern basis. 

 
Significant judgements and estimates 
The preparation of financial statements in conformity with FRS 102 requires the use of certain critical accounting 
estimates. It also requires management to exercise its judgement in the process of applying the Company's 
accounting policies. The areas involving a higher degree of judgement or complexity, or areas where assumptions 
and estimates are significant to the financial statements include: 

 
i.  Goodwill and intangible fixed assets 

The Company establishes a reliable estimate of the useful lives of goodwill and intangible assets arising on 
business combinations. This estimate is based on a variety of factors such as the expected use of the 
acquired business, the expected useful life of the cash generating units to which the goodwill is attributed, 
any legal, regulatory or contractual provisions that can limit useful life and assumptions that market 
participants would consider in respect of similar businesses. 

 
ii  Useful economic lives of tangible fixed assets 

The annual depreciation charge for tangible assets is sensitive to changes in the estimated useful economic 
lives and residual values of the assets. The useful economic lives and residual values are re-assessed 
annually. They are amended when necessary to reflect current estimates, based on technological 
advancement, future investments, _economic utilisation and the physical condition of the assets. 

 
iii. Impairment of investments 

Where there are indicators of impairment of individual assets, the Group performs impairment tests based 
on a value in use calculation. The value in use calculation is based on a net asset or revenue multiple basis. 
Both methods are derived from the financial statements and do not include restructuring activities that the 
Group is not yet committed to or significant future investments that will enhance he asset's performance of 
the cash generating unit being tested. The multiple rate used is in line with recent acquisitions. 
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Significant judgements and estimates - continued 
 

iv. Impairment of debtors 
The Group makes an estimate of the recoverable value of trade debtors. When assessing impairment of 
trade debtors, management have considered an appropriate formula for calculating the bad debt provision 
based on the agei,ng of the trade debtors. 

 
v. Provisions 

A provision is recognised in the Statement of Financial Position when the Company has a present legal or 
constructive obligation as a result of a past event, that can be reliably measured and it is probable that an 
outflow of economic benefits will be required to settle the obligation. 

 
Provisions are charged as an expense to profit or loss in the year that the Company become aware of the 
obligations, and are measured at the best estimate at the Statement of Financial Position date of the 
expenditure required to settle the obligation, taking into account relevant risks and uncertainties. When 
payments are made, they are charged to the provision carried in the Statement of Financial Position. These 
policies are included within note 18. 

 
vi. Turnover 

Turnover represents brokerage and fees associated with placing insurance and reinsurance contracts. 
Turnover is recognised to the extent that it is probable that economic benefits will flow to the Company and 
the revenue can be reliably measured. Turnover is measured as the fair value of the consideration 
received or receivable, excluding discounts, rebates, value added tax and other sales taxes. 

 
Turnover is split into three classifications which are defined as follows: 

 
-Net Brokerage: derived from commission less brokerage expenses such as 'payaway' and introducer fees 
which are generally a percentage of premiums for insurance coverage placed; 

 
-Fees: comprised of fees and other income arising from the provision of an agreed level of service to clients; 
and 

 
-Commission: Supplemental (ISA) income and contingent commission income (or profit share). 

Please refer to the accounting policies for further information. 

Turnover 
 

Rendering of services 
Turnover from a contract to provide services is recognised in the year in which the services are provided in 
accordance with the stage of completion of the contract when all of the following conditions are satisfied.: 

 

the amount of turnover can be measured reliably; 
it is probable that the Company will receive the consideration due under the contract; 
the stage of completion of the contract at the end of the reporting period can be measured reliably; and 
the costs incurred and the costs to complete the contract can be measured reliably. 

 
The Company calculates an estimate at each reporting date of the extent to which further services need to be 
applied over the life of a contract. The turnover arising in respect of such contracts is initially included on the 
Statement of Financial Position within Accruals and Deferred Income and is subsequently recognised as Turnover 
over the period during which the policy is in force. 

 
Accrued income 
In assessing the amount of Turnover to recognise, the Company makes an estimate of revenues for which work 
has been completed but which has not yet to be invoiced. Facts and circumstances between the point at which the 
service is provided and when amounts are invoiced, may cause fluctuations in the valuations of amounts yet to be 
invoiced. As a result, accrued Turnover balances are inherently uncertain and (equire judgement in estimation. 
Accrued turnover is disclosed in note 12. 
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Supplemental commission accrual 
The Company calculates an estimate at each reporting date of the accrued supplemental commission income not 
yet billed where an agreement is in place with a panel of insurance carriers. A formulae has been put in place for 
calculating this accrual based on analysis of transactions subject to the insurance service agreements, which are 
amended when necessary to reflect previous experience, and supplemental amounts recognised are included 
within Prepayments and Accrued Income on the Statement of Financial Position. 

 
Contingent commission income 
A contingent commis_sion is a commission paid by an insurance carrier that is based on the overall profit and/or 
volume of the business placed with that insurance carrier during a particular calendar year and is determined after 
the contractual period. Contingent commissions are accrued to the company's best estimate of the full value of the 
contract over the period in which the revenue is earned. Contingent revenue must be estimated in advance for 
each contract, and this revenue is accrued until the cash can be collected (which may be a number of years in the 
future). The value of the contingent revenue from these contracts may change over this time, as premium and claim 
values are realised over time. Gallagher policy requires that contingent accruals be regularly reviewed, and any 
change in estimate be recognised immediately. Contingent commissions are recognised as revenue - and included 
within Prepayments and Accrued Income on the Statement of Financial Position - when the value can be 
reasonably determined by the Company using an expected value approach which utilises historical averages and 
other factors. 

 
Post placement obligations 
The obligation for future servicing and claims handling costs is an estimate of the cost to run-off claims on policies 
previously placed by the Company. The obligation is based on a projection of future claims applying a trend 
extrapolated from historical claims data. The timing of outflows relating to these liabilities is uncertain as at the end 
of the reporting period. • 

 
Operating leases 
Rentals under operating leases are charged to the Statement of Comprehensive Income on a straight line basis 
over the lease term. Benefits received and receivable as an incentive to sign an operating lease are also recognised 
on a straight line basis over the period of the lease 

 
Business combinations (hive-up) 
Where the Company participates in a transfer of business and the ultimate shareholders remain the same, the 
transaction constitutes a business combination involving entities under common control. FRS 102 does not 
prescribe the treatment of such transfers. Accordingly, on initial recognition the transferred asset and liabilities are 
recorded at the carrying value in the transferring company and the resulting gain or loss, if any, is recognised as 
income or expense in the Statement of Comprehensive Income. 

 
Taxation 
Tax on the profit or loss for the year comprises current and deferred tax. Tax is recognised in the statement of 
comprehensive income except to the extent that it relates to items recognised directly in equity. Current tax is the 
expected tax payable or receivable on the taxable income or loss for the year, using tax rates enacted or 
substantively enacted at the balance sheet date, and any adjustment to tax payable in respect of previous years. 

 
Deferred tax is provided on timing differences which arise from the inclusion of income and expenses in tax 
assessments in periods different from those in which they are recognised in the financial statements. Deferred tax 
is not recognised on permanent differences arising because certain types of income or expense are non-taxable 
or are disallowable for tax or because certain tax charges or allowances are greater or smaller than the 
corresponding income or expense. In determining whether it is probable that deferred tax assets will be recovered, 
the Company takes into consideration its business plans and forecasts to assess the likely reversal pattern of 
temporary differences. 

 
Deferred tax is measured at the tax rate that is expected to apply to the reversal of the related difference, using tax 
rates enacted or substantively enacted at the balance sheet date. Deferred tax balances are not discounted. 
Unrelieved tax losses and other deferred tax assets are recognised only to the extent that is it probable that they 
will be recovered against the reversal of deferred tax liabilities or other future taxable profits. 
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Goodwill and intangible fixed assets 
Intangible fixed assets arising on the acquisition of teams, other business and software have been capitalised, 
classified as assets in the Statement of Financial Position and amortised over their useful economic lives. They are 
reviewed for impairment if events or changes in circumstances indicate that the carrying values may not be 
recoverable. Amortisation is provided on all intangible fixed assets at rates calculated to write off the cost of each 
asset evenly over its expected useful life, as follows: 

 
Goodwill 
Expiration lists 
Computer software 

 
- over a maximum of 1O years 
- over a maximum of 10 years 
- over 3 to 5 years 

 

Tangible fixed assets and depreciation 
Tangible fixed assets are stated at cost less depreciation and accumulated impairment losses. Depreciation is 
calculated using the straight-line method based on the assets' useful lives. • 

 
The useful lives of the following tangible fixed assets are: 

 

Leasehold improvements 
Furniture and equipment 
Computer equipment 

- to lease expiration 
- over 3 to 10 years 
- over 3 to 5 years 

 

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are 
recognised in the Statement of Comprehensive Income. 

 
Fixed asset investments 
Fixed asset investments in the financial statements are stated at cost less provision for any impairment in value. 

 
Insurance broking debtors and creditors 
Insurance brokers usually act as agents in placing the insurable risks of their clients with insurers. As such they 
are generally not liable as principals for the amounts arising from these transactions. Notwithstanding these legal 
relationships, debtors and creditors arising from insurance broking transactions are shown as assets and liabilities, 
respectively. 

 
Debtors and creditors arising from a transaction between clients and insurers (e.g. premiums, claims etc.) are 
recorded simultaneously. Consequently, there is a high level of correlation between the totals reported in respect 
of insurance broking debtors and creditors. To the extent that Turnover is accrued at the reporting date, the 
associated debtor and creditor amounts representing the premium receivable and payable respectively are included 
within Trade Debtors and Trade Creditors on the Statement of Financial Position. 

 
The position of the insurance broker as agent means that generally the credit risk is borne by the principals. 
However, there may be circumstances where the insurance broker acquires credit risk, through statute, or through 
the act or omission of the insurance broker or one of the principals. There is much legal uncertainty surrounding 
the circumstances and the extent of such exposure which, consequently, cannot be evaluated. The total of 
insurance broking debtors and creditors appearing in the Statement of Financial Position is therefore not an 
indication of credit risk. 

 
It is normal practice for insurance brokers to settle accounts with other intermediaries, clients, insurers and market 
settlement bureaux on a net basis. Thus, large changes in insurance broking debtors and creditors can result from 
comparatively small cash settlements. For this reason, the totals of insurance broking debtors and creditors give 
no indication of future cash flows. 

 
The legal status of this practice of net settlement is uncertain and in the event of insolvency it is generally 
abandoned. Offset of assets and liabilities should be recognised in financial statements where, and only where, the 
offset would survive the insolvency of the other party. Accordingly, only such offsets have been recognised in 
calculating insurance broking debtors and creditors 

 
Short-term debtors and creditors 
Debtors and creditors with no stated interest rate and receivable or payable within one year are recorded at 
transaction price. Any losses arising from impairment are recognised in the Statement of Comprehensive Income 
in other operating expenses. 
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Loans to/from group undertakings 
Loans to/from other group undertakings are initially recognised at transaction price, less any transactional costs 
unless the arrangement constitutes a financing transaction, where the transaction is measured at the present value 
of the future payments discounted at a market rate of interest. In subsequent years, the loans are carried at 
amortised cost, using the effective interest rate method. 

 
Where loans are repayable on demand they are classified as short-term debtors/creditors and recognised at the 
full amount payable. The loans are derecognised when the liability is extinguished, that is when the contractual 
obligation is discharged or cancelled. 

 
Financial derivatives 
The Company uses forward foreign currency contracts to reduce exposure to foreign exchange rates.· Derivative 
financial instruments are initially measured at fair value. on the date at which a derivative contract is entered into 
and are subsequently measured at fair value through the Statement of Comprehensive Income. Derivatives are 
carried as assets when the fair value is positive and as liabilities when the fair value is negative. The fair value of 
the forward currency contracts is calculated by reference to current forward exchange contracts with similar maturity 
profiles. 

 
Cash and Cash equivalents 
Cash and cash equivalents includes cash balance and all highly liquid investments with initial maturities of three 
months or less. Short-term investments consist of money market funds. The estimated fair value of cash and cash 
equivalents and short-term investments approximates their carrying value. 

 
Provisions 
A provision is recognised where there is a present obligation, whether legal or constructive, as a result of a past 
event for which it is probable that a transfer of economic benefits will be required to settle the obligation and that 
the economic benefit can be reliably measured. 

 
Foreign currencies 
The Company's functional and presentation currency is GBP. Transactions in foreign currencies are recorded and 
translated in GBP at the rate ruling at the date of the transaction. Monetary assets and liabilities denominated in 
foreign currencies are translated at the exchange rate ruling at the date of the Statement of Financial Position. All 
exchange rate differences are taken to the Statement _of Comprehensive Income. 

 
Dividends 
Dividends are recognised when declared and paid during the financial year and are no longer at the discretion of 
the Company. 

 
2. TURNOVER 

The turnover and profit before taxation are attributable to the one principal activity of the Company. 
• As Restated* 

2022 2021 
£'000 £'000 

An analysis of turnover by class of business is given below: 
Net Brokerage** 
Fees 
Commission 
Post placement obligations included in deferred income 

 
452,817 266,798 
31,111 26,998 
39,154 30,115 
{1,046) {672) 

 

522,036 323,239 
  

 

**Offsetting items within net brokerage as described in note 1 is £11,066k (2021: £14,082k). 
As Restated* 

 
 

An analysis of turnover by geographical market is given below: 
UK & Europe 
North America 
Other countries 

2022 2021 
£'000 £'000 

 
265,135 154,489 
116,031 67,196 
140,870 • 101,554 

 
522,036 323,239 

  

 

* Following a review of the Company's revenue recognition, comparative amounts have been restated. Further 
information on this matter can be found in note 25. 
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3. OTHER INCOME  

2022 
 

2021 
 £'000 £'000 

Realised hedge gains  2,520 
Other income 278 451 
Gain on sale of business to fellow group subsidiary  17,879 

 278  20,850 

4. STAFF COSTS   
 

The amounts relating to staff costs were incurred by Arthur J. Gallagher Services (UK) Limited. An amount of 
£252,614k (2021: £143,471k) was recharged back to the Company, and is accounted for in administrative 
expenses. 

 
5. DIRECTORS' REMUNERATION  

2022 
  

2021 
 £'000  £'000 

Directors' remuneration 3,298  1,491 
Directors' pension contributions to money purchase schemes  29 --- 21 

3,327 1,512 • 
 

The number of Directors to whom retirement benefits were accruing was as 
follows: 

 
Money purchase schemes 

 
 

Information regarding the highest paid Director is as follows: 

 
 
 

===4 ===2 
 
 

2022 2021 
£'000 £'000 

 

Director's remuneration 1,171 673 
Director's pension contributions to money purchase schemes  4    

 
The above amounts represent remuneration allocated to the Directors' based on their directorships of entities within 
the Group. This is on a different basis to which Directors' remunerations are recharged to the Company and 
accounted for in administrative expenses. 

 
6. GROSS PROFIT  

 The gross profit is stated after charging: 
   As Restated* 
  2022 2021 
  £'000 £'000 
 Goodwill amortisation 8,858 8,890 
 Expiration lists amortisation 6,276 5,719 
 Computer software amortisation 156 187 
 Depreciation - owned assets 3,879 4,119 
 Auditors' remuneration   
 - statutory audit 459 237 
 - audit related assurance services 58 174 
 Land and building operating leases 14,209 5,990 
 Foreign exchange differences (9,712) (27) 
 Unrealised loss on derivatives 18,965 4,549 

 
 
 

• Following a review of the Company's revenue recognition, comparative amounts have been restated. Further 
information on this matter can be found in note 25. 
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ARTHUR J. GALLAGHER (UK) LIMITED 
 

NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2022 

 

7. INTEREST RECEIVABLE AND SIMILAR INCOME 
 
 

Bank interest 
Interest on money market funds 
lnteres on loans to associate undertakings 

 
2022 2021 

£'000 £'000 
4,601 92 

645 
2,085 2,168 

 
  7,331  2,260 

8. TAXATION   

Analysis of the tax charge   

The tax charge on the Statement of Comprehensive Income for the year was as follows:  
As Restated* 

 2022 2021 
 £'000 £'000 

Current tax:   

UK corporation tax 33,231 24,435 
Adjustments in respect of previous periods 1,835 {385) 

 

Total current tax  35,066 24,050  
 
 

 
 
Deferred tax: 

2022 
£'000 

2021 
£'000 

Origination and reversal of timing differences (22,300) (857) 
Adjustment in respect of prior.periods  156 
Effects of changes in tax rates (7,042) (597) 

Total deferred tax (29,342) (1,298) 

Tax on profit 5,724 22,752 
 

The tax charge for the year can be reconciled to the profit per the Statement of Comprehensive Income as 
follows: 

As Restated* 
 2022 

£'000 
2021 
£'000 

Profit before tax 124,579 114,478 

Tax on profit at the standard UK rate of corporation tax 
  

of 19% (2021 - 19%) 23,670 21,750 

Effects of:   

Adjustments in respect of previous periods 1,835 (228) 
Expenses not deductible for tax purposes 5,012 3,493 
Losses (19,607)  

Investment income non-taxable (262) (3,431) 
Transfer pricing adjustments 2,118 1,766 
Tax rate changes (7,042) (598) 

Total tax charge 5,724 22,752 
 

Factors that may affect future tax charges 
The Company profits are taxable in the UK under the standard rate of corporation tax being 19% (2021: 19%). The 
Company is expected to continue to attract the standard rate of UK corporation tax. On 10 June 2022 the UK 
Government legislated to increase the main rate of corporation tax to 25% as of 1 April 2023. Following a change 
in leadership, this increase was then confirmed on 14 October 2022. The increase in rate has been reflected in the 
2022 closing deferred tax asset. £25.8m within the deferred tax asset relates to losses transferred for nil 
consideration from Gallagher European Holdings Ltd to be utilised against anticipated future profit. 

 
* Following a review of the Company's revenue recognition, comparative amounts have been restated. Further 
information on this matter can be found in note 25. 
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ARTHUR J. GALLAGHER (UK) LIMITED 
 

NOTES TO THE FINANCIAL STATEMENTS- continued 
FOR THE YEAR ENDED 31 DECEMBER 2022 

 
9. INTANGIBLE FIXED ASSETS  

   
Goodwill 

Expiration 
lists 

Computer 
software 

 
Totals 

  £'000 £'000 £'000 £'000 
 COST 

At 1 January 2022 
 

89,079 
 

76,091 
 

2,631 
 

167,801 
 Addition 

Disposals 
  195 195 

) 
 At 31 December 2022 89,079 76,091 2,690 167,860 
 AMORTISATION     

 At 1 January 2022 23,161 43,133 2,284 68,578 
 Amortisation for year 

Released on disposal 
8,858 6,276 156 

) 
15,290 
) 

 At 31 December 2022 32,019 49,409 2,401 83,829 

 NET BOOK VALUE     

 At 31 December 2022 57,060 26,682 289 84,031 

 
At 31 December 2021 65,918 32,958 347 99,223 

 
Individual intangible assets that are deemed material to the financial statements by the Directors comprise: 

 
Categol) Asse Carrying valuE Remaining amortisation period 
Goodwil  JLT Aerospace £57,o6m 6 years 

Expiration Lists JLT Aerospace £25,054) 5 years 
 

10. TANGIBLE FIXED ASSETS    

   Furniture 
  Leasehold 

improvements 
and 

equipment 
Motor 

vehicles 
Computer 

equipment 
 

Totals 
  

COST 
£'000 £'000 £'000 £'000 £'000 

 At 1 January 2022 29,719 3,719 65 3,020 36,523 
 Additions 7,591 1,688  2,524 11,803 
 Transfer 575     

 At 31 December 2022 37,885 5,407 65 5,544 48,901 

 DEPRECIATION      

 At 1 January 2022 16,729 1,792 65 2,174 20,760 
 Charge for year 2,668 331  880 3,879 
 Transfer 7    7 

 At 31 December 2022 19,404 2,123  §§ 3,054 24,646 

 NET BOOK VALUE      

 At 31 December 2022 18,481 3,284  2,490 24,255 

 At 31 December 2021 12,990 1,927  846 15,763 
 

Transfers relate to the hive-up of fellow group subsidiary StormClose Limited on 1st March 2022. 
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11. FIXED ASSET INVESTMENTS 

 
 
 
 

COST 

 
 

Shares in 
group 

undertakings 
£'000 

At 1 January 2022 14,766 
 

At 31 December 2022 14,766 
 

NET BOOK VALUE 
At 31 December 2022 14,766 

 
At 31 December 2021 14,766 

 
'A full listing of the Company's investments at the year-end is detailed within note 24. 

 
12. DEBTORS  

   As Restated* 
  2022 2021 
  £'000 £'000 
 Amounts falling due within one year:   

 Trade debtors 3,073,317 2,036,919 
 Amounts owed by associated undertakings 288,010 283,756 
 Amounts owed by parent undertakings 50,809 36,726 
 Amounts owed by other group undertakings 9,583 6,823 
 Other debtors 1,072 793 
 Deferred tax asset 31,832 2,490 
 Prepayments and accrued income 101,653 48,435 

  3,556,276 2,415,942 
 

Contained within trade debtors is the gross up of the premiums recorded at the effective date of £2,105,973k (2021: 
£1,257,045k). 

 
Contained within prepayments and accrued income is £67,613k in relation to income accrued at the effective date 
(2021:£27,720k). • 

 
The Company has a co-broking agreement with Willis Limited which remains involved in the relationship with the 
client and continues to provide certain prescribed services for an interim period. The co-broking arrangement 
involves Willis Limited retaining rights and responsibilities under the client contract for the handling and 
administration of client monies; and Willis Limited's broking system as well as its Lloyd's broker code. As a 
consequence, trade IBA debtors remain off balance sheet. 

 

 
 
 

Amounts falling due after more than one year: 
Amounts owed by associated undertakings 

 
 
 
 

Aggregate amounts 

As Restated* 
2022 2021 

£'000 £'000 
 

  55,361 55,266 
 

  55,361 55,266 
 
 

3,611,637 2,471,208 
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12. DEBTORS- continued 
 

Amounts owed by associated undertakings due within one year are unsecured and repayable on demand. All loans 
are interest free with the exception of: 

 
Aggregate 
loan value 

Tnteres1 
rate 

 
Interest terms 

 
Repayment period 

Aggregate 
carrying valm 

£11,420k 0% Compounded annually. Interest charge 
up to 31 Dec 2017. Thereafter from 1 

Jan 2018, interest at 0%  

Repayable on demand £15,25H 

£10,093k 0% Non-compounding. Interest charge up to 
31 Dec 2017. Thereafterfrom 1 Jan 

2018, interest at 0%  

Repayable on demand £10,735 

 
Amounts owed by associated undertakings falling due after more than one year are unsecured and have the 
following terms and conditions: 

 
• Aggregatl 

loan valm 
Tnteres1  

Repayment period 
Aggregate 

carrying value rate Interest terms 
£41,3471 4% Compounded annually. 10 years from 

commencement (2030) 
£45,44m 

£9,0281 4% Compounded annually. 10 years from 
commencement (2030) 

£9,921k 

 

 

Balance at f January 2022 
Deferred tax charge to income statement for the period 

Balance at 31 December 2022 

Deferred tax 
£'000 
2,490 

29,342 
 

31,832 

Deferred tax 
The above deferred tax asset represents £6,034k (2021: £2,490k) in relation to timing differences and £25,798k 
relates to losses transferred for nil consideration from Gallagher European Holdings Ltd. The amount of deferred 
tax that will unwind in the following accounting period is uncertain at this stage and therefore not quantifiable. 

 
* Following a review of the Company's revenue recognition, comparative amounts have been restated. Further 
information on this matter can be found in note 25. 

 
13. CASH AND CASH EQUILIVENTS  

  2022 
£'000 

2021 
£'000 

 Restricted cash 466,927 468,037 
 Operating cash 54,333 27,287 
 Cash equivalents 121,751    

  643,011 495,324 
 

The Company holds restricted cash balances in respect of its insurance activities, held principally in respect of 
insurance trade creditors. This cash is held in client money bank accounts and cannot be used for general corporate 
purposes. 
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14. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR   

As Restated* 
  2022 2021 
  £'000 £'000 
 Trade creditors 3,620,360 2,513,968 
 Derivative financial instruments (note 17) 19,438 599 
 Amounts due to associate undertakings 48,033 42,165 
 Amounts owed by other group undertakings 592 1,427 
 Corporation tax 35,880 20,480 
 Group relief creditor  3,954 
 Other creditors 1,809 3,443 
 Accruals and deferred income 58,350 35,950 

  3,784,462 2,621,986 
 

Contained within trade creditors is the gross up of the premiums recorded at the effective date of £2,105,973k (2021: 
£1,257,045k). 

 
Contained within other creditors is £341k (2021: £1,562k) relating to short-term Purchase Price Obligations 
transferred from provisions. Amounts owed to group undertakings are unsecured and repayable on demand. 

 
Contained within accruals and deferred income is £24,091k (2021: £16,934) relating to deferred commissions and 
£8,011k (2021: £6,965k) relating to future servicing and claims handling costs. 

 
The Company has a co-broking agreement with Willis Limited which remains involved in the relationship with the 
client and continues to provide certain prescribed services for an interim period. The co-broking arrangement 
involves Willis Limited retaining rights and responsibilities under the client contract for the handling and 
administration of client monies; and Willis Limited's broking system as well as its Lloyd's broker code. ·As a 
consequence, trade IBA debtors remain off balance sheet. 

 
• Following a review of the Company's revenue recognition, comparative amounts have been restated. Further 
information on this matter can be found in note 25. 

 
15. CREDITORS: AMOUNTS FALLING DUE AFTER MORE THAN ONE YEAR  

 2022 2021 
 £'000 £'000 

Accruals and deferred· income 
 
16. OPERATING LEASE COMMITMENTS 

24 304 

 
Minimum lease payments under non-cancellable operating leases in the name of the Company fall due as follows: 

 
  2022 

£'000 
2021 
£'000 

Within one year 7,641 7,767 
Between one and five years 26,542 27,886 
In more than five years 3,482 9,779 

  37,665 45,432 

17. FINANCIAL INSTRUM_ENTS   

 
Financial assets measured at fair value though the Statement of Comprehensive Income: 

 

 
 
 

Derivative financial instruments 

2022 
£'000 

(19,438) 

2021 
£'000 
(599) 

 
  

 

Fair value through the Statement of Comprehensive Income has been calculated by comparing the USD:GBP 
equivalent option rate at the period end to the rate as set out in the option contract. 

 
The Company entered into forward foreign currency options to mitigate the exchange rate risk for certain foreign 
currency revenues. The Group is committed to and has the option to buy Pound Sterling and pay a fixed US Dollar 
amount. As at 31 December 2022 the outstanding contracts all mature within 34 months of the period end. 
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NOTES TO THE FINANCIAL STATEMENTS - continued 
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17. FINANCIAL INSTRUMENTS - continued 

 
The forward foreign currency options are measured at fair value, which is determined using valuation techniques 
that utilise observable inputs. The key inputs used in valuing the derivatives are the option exchange rates for 
USD:GBP. The fair value of the forward foreign currency options is (£19,438k) (2021: (£599k)). 

 
18. PROVISIONS FOR LIABILITIES 

  
2022 

As Restated* 
2021 

 
Provisions 

£'000 
4,037 

£'000 
3,672 

 
 

 Errors 
and 

omissions 
provision 

 
Property 

dilapidation 
provision 

 
 

As Restated* 
Total 

£'000 £'000 £'000 
At 1 January 2022 1,078 2,594 3,672 
Incurred during year 755 596 1,351 
Released during year (163)  (163) 
Utilised during year (805) (73) (878) 
Transfer  55 55 

 
At 31 December 2022 

 
865 

 
3,172 

 
4,037 

 
Errors and omissions provision 
The Company faces a number of litigation and other claims, the resolution of which is uncertain, which have arisen 
in the ordinary course of business. Having taken appropriate legal advice and having regards to the Group's errors 
and omissions insurance arrangements, the Directors have provided amounts which they consider to be a realistic 
appraisal of the ultimate likely cost of these various claims against the Company. The provision is subject to regular 
review by the Group's legal department, external legal advisers and the Directors. The timing of outflows relating 
to these liabilities is uncertain as at the end of the reporting period. 

 
Property dilapidation provision 
The provision for dilapidation is based on a calculation supplied by an external property management consultant, 
and applies to the current leases that the Company holds. The timing of outflows relating to these liabilities is 
uncertain as at the end of the reporting periods. 

 
19. CALLED UP SHARE CAPITAL 

 

Allotted, issued and fully paid: 
Number: Class: 

 
149,025,800 Ordinary 

 
Nominal 

value: 
£1 

 
2022 
£'000 

149,026 

 
2021 

£'000 
149,026 

 

The ordinary shares rank equally in terms of voting rights, one vote for each share, and in the rights to participate 
in all approved dividend distribution for that class of share. 
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NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2022 

 
20. RESERVES 

 
Called Up Share Capital - represents the nominal value of shares that have been issued. 

 
Share Premium - this reserve records the amount above the nominal value received for shares issued, less 
transaction costs. 

 
Retained Earnings - includes all current and prior period profits and losses less dividends paid. 

 
21. PARENT COMPANY AND ULTIMATE HOLDING COMPANY 

 
The immediate parent company is Gallagher Holdings (UK) Limited, a company registered in England and Wales. 
The largest group of undertakings of which the Company is a member and for which financial statements are 
prepared, is headed up by Arthur J. Gallagher & Co., a company incorporated in the United States of America, 
which is the ultimate holding company. The registered address of Arthur J. Gallagher & Co. is 2850, W. G_olf Rd., 
Rolling Meadows, IL 60008. A copy of these consolidated financial statements is available from the registered office 
of the Company. 

 
22. RELATED PARTY DISCLOSURES 

 
During the year the following transactions took place within the Group on behalf of the Company. 

 
 Amounts 

paid 
on behalf of 

related party 

Amounts 
received 

on behalf of 
related party 

Amount owed 
from 

related party 
December 2022 

Amount owed 
to 

related party 
December 2022 

£'000 £'000 £'000 £'000 
Related parties not 100% 48,010 (45,285) 9,583 (592) 
owned by Group     

 
Transactions between related parties are made at normal market prices on an arm's length basis. Outstanding 
balances with entities are unsecured, interest free and repayable on demand. The Company has not made any 
provision for doubtful debts relating to amounts owed by related parties (2021: nil). The individual balances 
are included within amounts owed by other group undertakings and amounts owed to group undertakings in notes 
12 and 14 respectively. 

 
The Company has taken advantage of the exemptions available under paragraph 33.1A of FRS 102 Related Party 
Disclosures, not to disclose transactions that have taken place between members of the Group where the party to 
the transaction is a wholly owned member. 

 
23. EVENTS AFTER THE REPORTING PERIOD 

 
The Directors confirm that there are no events after the reporting period that are required to be disclosed. 

 
24. INVESTMENT IN SUBSIDIARIES 

 

The Company's investments at the Statement of Financial Position date, in the share capital of group 
undertakings, comprised the following: 

 
 
Proportion 

of shares 
Name of Company 
Risk Management Partners Ltd. 
Alesco Risk Management Services Limited 
Capsicum Reinsurance Brokers LLP 
Capsicum Reinsurance Brokers No.1 LLP* 
Capsicum Reinsurance Brokers No.2 LLP* 
Capsicum Reinsurance Brokers No.3 LLP* 
Capsicum Reinsurance Brokers Bermuda Limited 
Capsicum Reinsurance Brokers No.4 LLP* 
Capsicum Reinsurance Brokers No.5 LLP* 
Capsicum Reinsurance Brokers No.6 LLP* 
Capsicum Reinsurance Brokers No.7 LLP* 
Capsicum Reinsurance Brokers No.9 LLP* 
Capsicum Reinsurance Brokers No.11 LLP* 
Alize Limited 

Registered Address 
The Walbrook Building 
The Walbrook Building 
The Walbrook Building 
The Walbrook Building 
The Walbrook Building 
The Walbrook Building 

Bermuda 
The Walbrook Building 
The Walbrook Building 
The Walbrook Building 
The Walbrook Building 
The Walbrook Building 
The Walbrook Building 

Cumberland House 

Holding 
Ordinary Shares 

Ordinary Shares A & B 
Partnership 
Partnership 
Partnership 
Partnership 

Ordinary Shares 
Partnership 
Partnership 
Partnership 
Partnership 
Partnership 
Partnership 

Ordinary Shares 

held 
100.00% 
100.00% 

99.99% 
40.00% 
40.00% 
40.00% 

100.00% 
40.00% 
40.00% 
40.00% 
40.00% 
40.00% 
40.00% 

100.00% 
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NOTES TO THE FINANCIAL STATEMENTS- continued 
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24. INVESTMENT IN SUBSIDIARIES - continued 

 
* Dissolved January 2022 

 
Registered Address Street Address 
The Walbrook Building 25 Walbrook, London, EC4N SAW 
Bermuda Overbay 106 Pitts Bav Road, Pembroke, Bermuda, HM08 
Cumberland House 1 Victoria Street, Hamilton, Bermuda 

 
25. PRIOR YEAR RESTATEMENT OF REVENUE 

 
During the financial year, the directors have reviewed the accounting policies in respect of revenue recognition and 
concluded that adjustments are required to meet the requirements of section 23 of FRS 102. Specifically: 

 
1. Accruals for unbilled revenue are required to better reflect the timing of the rendering of services by the entity. 
These are reflected in "Prepayments and Accrued Income" within Debtors on the Statement of Financial Position, 
and within Revenue on the Statement of Comprehensive Income. Alongside the accrual of revenue, the associated 
Insurance broking debtors and creditors have been included "Trade Debtors" within Debtors on the Statement of 
Financial Position, and in "Trade Creditors" within Creditors on the Statement of Financial Position. 

 
2. Further deferrals of revenue are required to better reflect the ongoing performance obligations and the rendering 
of further services by the entity. These are reflected within "Accruals and deferred income" within Creditors on the 
Statement of Financial Position, and within Revenue on Statement of Comprehensive Income. 

 
3. The entity previously recorded a Claims Handling Provision within Liabilities on the Statement of Financial 
Position, and as an expense on the Statement of Comprehensive Income. In order to ensure that a consistent 
accounting policy is applied in respect of post placement obligations, amounts previously set aside as an 
accounting provision have been reclassified as a deferred income reserve and included within "Accruals and 
deferred income" on the Statement of Financial Position 

 
4. Accruals to reflect the best estimate of revenue arising from Contingent Commission arrangements have been 
made, is recognised in "Prepayments and accrued income" within Debtors on the Statement of Financial Position, 
and within Revenue on the Statement of Comprehensive Income. 

 
Further information in respect of the full accounting policy can be found within Note 1. 

 
The adjustments impact upon taxable profits, and therefore the tax charge and associated creditor (including a 
Group Relief Creditor) has been adjusted as necessary. 

 
A summary of the previously reported balances, the adjustments, and the restated amounts is reported in the table 
below: 

Effect of 
 As Previously 

Reported 
Prior Period 

Restatement 
Reported as 

Restated 
2021 

£'000 
2021 

£'000 
2021 

£'000 
Statement of Comprehensive Income    

Revenue 319,960 3,279 323,239 
Administrative expenses (232,679) 808 (231,871) 
Tax on profit (21,976) (776) (22,752) 

Statement of Financial Position    

Trade debtors 779,875 1,257,044 2,036,919 
Other debtors 14,666 (13,873) 793 
Prepayments and accrued income 3,683 44,752 48,435 
Trade creditors 1,256,924 1,257,044 2,513,968 
Corporation tax 19,704 776 20,480 
Accruals and deferred income 12,052 23,898 35,950 
Provisions for liabilities 10,637 (6,965) 3,672 
Net assets at 31 December 457,152 13,170 470,322 

Statement of Changes in Equity    

Retained earnings at 1 January 218,224 9,859 228,083 
Retained earnings at 31 December 304,520 13,170 317,690 
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