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8th Annual 

Frontiers of Risk 
Hyatt Regency 

Schaumburg, Illinois 
July 20-21, 2017

Thursday, July 20, 2017 
7:15 a.m. Breakfast Buffet 

8:00 a.m. Welcome and Opening Comments John McLaughlin 
Managing Director – Higher Education Practice 
Arthur J. Gallagher Risk Management Services

8:15 a.m. Minors in the Community College: Managing 
Risks of Your Most Vulnerable Population 

Vicki Duggan 
Chief Compliance, Risk and Ethics Officer 
Montgomery College

Ann Franke 
President 
Wise Results, LLC

9:15 a.m. Integrated Absence Management Lisa Conza 
Area Senior Vice President 
Gallagher Benefit Services

Keith Friede 
Client Training Consultant 
Gallagher Benefit Services

Agnes Nines 
Absence Management Practice Leader 
Gallagher Benefit Services

10:10 a.m. Break & Networking 

10:30 a.m. Athletics: Observation on Risk Management 
Challenges 

Kyle Drawdy 
Enterprise Risk Manager 
Florida College System Risk Management Consortium

Stacie Kroll 
Risk Manager 
Five Colleges, Inc. 

John McLaughlin

12:00 p.m. Lunch & Networking 
Welcome Pat Gallagher 

Chairman, President, and CEO 
Arthur J. Gallagher & Co. 

1:00 p.m. Ask Your Peers Group Opportunity to Respond & Discuss Your Questions 

1:30 p.m. Don’t Be Afraid: Business Continuity Plan 
Development Only Hurts A Little! 

Jill McEwen 
Vice President of Facilities and Operations 
Fox Valley Technical College

Joe DesPlaines 
Business Continuity & Crisis Response 
Districts Mutual Insurance

2:30 p.m. FEMA Public Assistance Program: Update Dave Marcus 
Managing Director – Gallagher Public Sector 
Arthur J. Gallagher Risk Management Services
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3:00 p.m. Break & Networking 

3:30 p.m. Health, Safety, and Risk Management for Study 
Abroad

Geoff Bradshaw, Ph.D. 
Director of International Education 
Madison Area Technical College

Dean Sandonato 
Special Products Account Executive 
Gallagher Student Health & Special Risk

5:00 p.m. Adjourn

5:45 p.m. Cocktails & Hors D’oeuvres 

6:15 p.m. Keynote Speaker: Effective Risk Management: 
Engaging Others in the Work We Do

Constance Neary, J.D. 
Vice President for Risk Management 
United Educators

7:15 p.m. Dinner 
We invite you to select a conference presenter with whom to continue the discussion from today’s sessions.

Friday, July 21, 2017 
7:15 a.m. Breakfast Buffet 

8:00 a.m. 2015 Baltimore Uprising Following the Freddie 
Gray Funeral: Lessons Learned 

Bryan Perry, Esq. 
General Counsel and Chief of Staff 
Baltimore City Community College

8:55 a.m. Cyber Extortion Tabletop Exercise Bruce A. Radke 
Co-chair Privacy, Cyber Security & Media Practice 
Vedder Price

Paul Davis 
Executive Director – Cyber Liability Practice 
Arthur J. Gallagher Risk Management Services

9:50 a.m. Break & Networking 

10:10 a.m. Compliance: What We Hear On the “Big” Issues Marsha Hackathorn 
Enterprise Risk Manager 
Florida College System Risk Management Consortium 
Tony Ganstine 
Enterprise Risk Manager 
Florida College System Risk Management Consortium 
Justin Piazza 
Enterprise Risk Manager 
Florida College System Risk Management Consortium 

11:05 a.m. After the Security Assessment: How Do You 
Implement Recommendations 

Dan Jacobson 
Director of Security and Emergency Management 
Northcentral Technical College

Tim McNulty 
Campus Security Consultant 
Districts Mutual Insurance

12:00 p.m. Closing Comments and Box Lunch John McLaughlin

12:30 p.m. Departure 


